
THM-401:  HOUSEKEEPING OPERAT10N AND 
ⅣlANAGEⅣlENT

PRE‐ REQUISITE

THM_106:  Front Ofnce,operations and ManagemCnt
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|. DenlonStrate an undCrstanding of Room divisiOn management and hOusckeeping
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Vledge OfOrganizatiOnal Structure ofhOusekeeping

2. DellnonStrate the comp
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5, Dcinonstrate thC relationship bet、
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3tand, Organize and perfOrm
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is to prepal℃ the student fOr the rnanagemcnt career in the hospitality flcld.

Ⅳlodule‐ l  lntroductiOn:

Thc Hoヽ lSekceper and thc Organization of thc departinent, HOusckCeping terininologics,

ROutinc incthodS ol WOrk,   HOuSekcepin3 departincnt‐
Hierarchy, Dutics &
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hg ttat a面加“
SJ揃"躊甑濯rttk,w:li;lam and Housckecping,Typcs

status Of Rooms, Arnenities proVided in standard, superior&dCluXe roOms, facilities,

supplies and amenities,Items provided on request.

Module-2 Hotel HOusekeeping in HOtels:
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serviccs,leisure link facilities in hotcl.Star rating standards and hOusekecping.

Ⅳlodule-3 (〕 leaning PrOCedures:

Clcaning agcnts. Equipmcnt's Classiflcation, Principles Of 
〔〕leaning, SeleCtiOn of

Cleaning  material, TypcS Of Clcaning and CICaning proCedures. (〕
leaning SchCdules,

Daily, 、veekly & Spring(〕 leaning, MOrning & evening service, SecOnd serViCe, Daily

clcaning in a Depaltlη ent roOm Planning aヽ vcekly Cleaning schcdule,Public area clcaning
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Module-4 Room Preparatio■ :

Bcd inaking‐ Types Of Service, Laundry‐ Type&Machines uSed, key and kCy cOntrol,

Pcst cOntrol, Linen r00m‐ classiflcation&layout



6s
Module-5 Furnishing& Budgeting:

Different types of floors and wall covering, carpet, curtains types' cushions' blankets'

Furniture used in room, lnterior ddcor.. ni'# fi'ittiors-Ceramics' Class' Metals and

Sanitary- Textite ano'piorat arts- Interio"ttto'uiion- Lighting' Heating' Ventilation and

Floners.Budgeting and expenditures, .ortrol uno practice' rnaterial classification a.d

housekeePi ng inventorY'

Module- 6 Laundry and linen room management:

laundry . Etticacy of on-Premises Laundry operations' Planning and Pre-Engineering'

Floor plan Layout unJiir., Major Equipment Requirements, material, chemicals and

equipment , Stafflng]J.rt.,irg.y.r.r,'oiy.i.uning, Linen, classification of hotel linen'

Linen room. ,.qu,,.'"nts of linen room' organizing activates of linen room'

Motlule-7 Health and sal'ety Management:

Health and safbty Management, health' safety and sec.urity
-n* 

""0 
First aii. pgsr"cnattenges in hotel, Key and lock

management'

Modle-6 Demonstrate and Practice:

o Pracrical work will be conducted in the inhouse labs and the student will be given

exposure to the industry'

oBasicStepsandskiltsrequiredfbrsettinguptrolleysandfloorspantryKnow
forms.

o Registration and records maintenance' Supervisory work'

oCleaningofroomsandbathroomsduringdeparture,stay-onandotherswith
crnphasis on ke;' tasks ancl correct sequence

r practioe bed making, care-upkeep of carpets, dusting-wiping-cleaning of surfaces

o Learn skills fbr potl'f ing floors' metal' wood and other surfaces'

risks for guest, Prevention of
management, lost and found

ASSICNⅣlENTS― TYPE AND NUⅣlBER Ⅵ/1TH CALENDAR

It is continuous assessment. The weightage of Assignments willbe 25ohbefore and after mid term

assesstnetlt. 11 includes:

o classroomParticiPation,
r attendance, assignments and presentation'

r homework
r altitude and behavior,

. hands-on-activities.
r shofi tests, quizzes etc'
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ASSESSⅣlENT AND EXAⅣIINAT10NS:

RECOMMENDED TEXT BOOKS/ SUGGESTED READINGS:

l. Branson, Lennox; Hotel. Hostel and Hospital housekeeping Holder 8.

Stoughton

2. Accommolation Operation Bharathiar University, Coimbatore India.

3. Housekeeping Management in Hotels Anita Banerjee. BK Chakravarti,

4. Alam, M., Housekeeping Manual, DT&H Hazara University, 2016.

5. Hotel House Keeping A Training Mannual by Sudhir Andrews, Tata McGraw

Hill publishing company limited New Delhi.

6. Hotel Housekeeping Operations & Management by Raghubalan, Oxford

Universit;, Press.

7. House Keeping Management by Matt A. Casado; Wiley Publications

8. Prot'essional Management of Housekeeping Operations (ll Edn.) by Robert J.

Martin &Thomas J.A. Jones, Wiley Publications

g. 'fhe Prollssional Housekeeper by Tucker Schneider, Wiley Publications

10. Prof-essional Management of Housekeeping Operations by Thomas J. A. Jones

publisher- John Wiley & Sons inc.

I l. Managing Housekeeping Operations by Margart M. Kappa, CHHE, American

Hotel & Lodging Associations.

Sr.No. Elements

l Mid Term Assessment 3s% It takes place at the mid-point of the semester

０
４ Formative Assessment 25o/o It is continuous assessment. It includes:

classroom participation, attendance,

assignments and presentation, homework,

attitude and behavior, hands-on-activities, short

tests. quizzes etc.

Final Assessnent 40% It takes place at the end of the semester. lt is

mostly in the fonn of a test, but owing to the

nature of the course the teacher may assess their
students based on term paper, research proposal

development. field work and report writing etc.


