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Ql , Choose the correct answer. (10X1=10)

1 . Election of the board of directors is done by shareholders;
a)Throughspecialresolution(c)inspecialmeeting
b) ln annualgeneral meeting (d) in statutory meeting :

2. Among different managerial styles, which of the following allows most rapid
decision making?

a) Autocratic
b) Democratic
3. includes the rules and

(a) Distribution of work
(b) Sufficient capital

(c) free reign
(d) None of these;

regulations necessary to manage the

(c) profit sharing
(d) limited liabilitY

internal affairs of the company.
a) Memorandum of Association (c) Prospectus .

b) Articles of association (d) All of above

4. A set of marketing tools-product, price, plac! and promotion is known as

a) Marketing Mix (c) Both A&B

b) Market segmentation (d) None of above

5. Motorcycle and car are different products, but both fulfitl the need for ,

transport is an example of;
(a) Brand competition (c) market competition

(b) substitute product competition (d) None of the above

6. Portion of the undistributed profit transferred to which of the following?

(b) Retained earnings (d) all of the above

7. A joint stock company may be wound up voluntarily in which of the

following ways;
a) Fails to submit statutory report (c) expiry of period

b) Fails to start business within one year of incorporation (d) all of Above

8. A certificate of ownership of a business is a;

a) Bond (c) contract

b) Mutualfund (d) stock

9. Products purchased by companies to produce other products;

a) Consumer goods (c) service

10.Which of the following is a disadvantage of partnership?



UNNTERSITY OF' TITE PTII{JAB "..
F'irst Semester 2018

Eramlnrtion: B.S. 4 Years Proqramme

RollNo.

TIME ALLOWED: 30 mini:.
MA)t MARKS: 10

PAPER: Introduction to Buslness
: BBA-10

decision making?
Autocratic
Democratic

QI. Chooss the correct answer. (10X{=10}

1. Election of the board of directors is done by sharehotders;
a) Through special resolution (c) in special meeting l

b) tn annualgeneral meeting (d) in statutory meeting :,

2. Among different managerial styles, which of the following allows most rapic

(c) free reigna)

b)

3.

(d) None of these; ' '. ,,

" 
I' i

- includes the rules and regulations necessary to manago the I r, .,r

internat affairs of the company.
Memorandum of Association
Articles of association (d) All of above

A set of marketing tools-product price, plac6 and promotion is known as
Marketing Mix
Market segmentation
Motorcycle and car are differpnt products,
transport is an example of;

(a)Brand competition
(b)substituteproductcompetition(d)Noneoftheabove'..
6. Portion of the undistributed profit transferred to which of the following?
(a) Generalreserves (c) appropriation account
(b) Retained earnlngs iai iri of the above

7. A joint stock company may be wound up voluntarily in which of the ' ' ,, , 
.

following ways; j

a) Fails to submit statutory report (c) expiny of period

b) Fails to start business within one year of incorporation (d) all of Above . 
:

8. A certificate of ownerchip of a business is a;

b) Mutualtund (d) stock
9. Products purchased by companies to produco other products;
a) Consumer goods (c) service

b) lndustrialgoods (d) inventory

l0.Which of the following is a disadvantage of partnership? 
:

(b) Sufficient capital (d) limited liability 
i

a)
b),

4.
a)

b)
D.

(c) Both A&B : . ::
(d) Noneofabove ',., ,,,,.,,,,,

but both fulfit! the need for. rli il
..- r I ::'

(c) market competition

Afiemptthls Pqter on this Questlon Sheet only,
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Q2. Give short answers.

l. Name the various divisions of business.
2. Name the ten qualities of successful businessman.
3. Define amalgamation.

4. List seven disadvantages ofsole proprietorship.
5. Explain briefly the rights of minor partner?
6. Explain unlimited liability.
7, How can the name of firm be chosen?
8. Define briefly any two types of business combinations?
9. Define separation of ownership from management.
10. Give a list ofadvantages and disadvantages ofa company.

Q3. Give answers of the following questions.

(10X2=201

(3X10=30)

1. Explain different kind of companies on the basis of liability and incorporation.
2- Define cooperative society. What are its characteristics and principles? Distinguish briefly

between a company and cooperative society.
3. Mention the four ways by which a person can become member of a company. When and how

can a company be wound up voluntarily? Explain!



UNTYERSITY OF' THE PUNJAB
Second Semester'2018 aa a oa a a a o a a ra a a a a a a a o a a oa aa

aa

! nou No. ..................... :
oooooooooa a a a aaaa a a aaaaaao

Course Code: BBA-102/ GEN-121
TIME ALLOWED: 2 Ers. & 45 Minh.
MAX.MARKS:50

Attempt this Paper on Separate Answer Sheet provided.

Give short answers.

Defi ne Balanced Scorec:rrd.
Defi ne Concurrent Control.
$,/het does Equit!'Iheory pi'opose'7

Differentiate between a Leader's Credibili$,and Trust.
Define Grapevine.
What is rueant by Departmentaliz:rtion?
Defi nc Strategic Managemcnt.
Defi ne Environmental Unccrtainty.
Define I'Iuman Resource Planning.
Defi nc Social llesponsibility.

Briclly rvritc on liayol's 14 principles of management.

Write a note on the decision-mtking process.

Write a note on McGregor's Theory X and Theory Y.

Q2.

I.
II.

IiI.
IV.

VI.
VII.

VIII.
x.
x.

Q3.

Q4.

(10x2-20)

Qs.

(10)

(10)

(10)
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Q1. Encircle thc most appropriatc option.

A.

B.

C.

D.

is a statement of the purpose of an organization.

mission
vision
goal

strategy

2. The control mechanism in decision making is:

(10x1=10)

1.

3. An approach to setting goals in which goals are set at the top level of the organization and then broken into
sub-goals for each level of the organization, is called:

A.

B.

C.

D.

B,

c.
D.

in the selection of alternatives
in the implementation stage
when you evaluate decision's effectiveness
when you identify the problem

MBO approach
traditional goal setting
means-ends chain
none of the above

is a strategy for situations

renewalstrategy
retrenchment strategy
tu rna round stra tegy
sta bility strategy

unity of command
span of management
cha in of command
span of control

in which organization's performance problems are more

G.r.o.)

4.
serrous.

A.

B-

C.

D.

5. The number of employees a rnanagerian effectively and efficiently manage is called:

A.

B.

C.

D.



6. "Doing things right" describes:

A. efficiency
B. leade rship
C. etfective ness
D. planning

7. The field of study concerned with the actions of people at work, is called:

A. ma nagement
B. o rga n ization
C- orga nizatio nal Behavior
D. entrep re neurship

8. All organizations shai'e following three ch:r r.acteristics:

A. distrnct purpose, goal attainment and profit maximization
B. distinct purpose, leadership and profit maximization
C. distinct purpose, people and deliberate structure
D. structure, goal attainment and profit maximization

9. PERT stands for:

A. program evaluation and reverse technique
tl. plan evaluation and recall technique
C. program evaluation and reengineering test
D. program evaluation and review technique

10. A statement of the minimum qualifications that a person must possess to perform a given job
successfu lly is called:

A. job description
B. job ana lysis
C. job specification
D. none of the above
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Q. No. 2: Give short answers to the following questions:

Define Amorfization.
Define Dual Aspect Concept.
Differentiate between a prepaid Expense and an Outstanding Expense.
Define Fixed Assets.
Differentiate between Capital and Drawings.
What is lncome Statement?
What is meant by Current Ratio?
What is a Compound Entry?
What is a Work Sheet?
Define Financial Accounting.

Q' No' 3: MFY had the following account balances at December 31, listed in tabular form:

1.

2.

3.

4.
5.

6.

7.

9.

10.

(10x2=20)

= Liabilities + Owner/s
Equity

(20)

Cash + Land + Building + Office = Notes + Accounts + Capital
Equip. payable payable

Balances 537,000 S95,O0O S12s,000 551,250 Sa0,oOo SzS,ZE s200,000

Early in January, the following transactions were carried out by MFy:
1. The owner deposited S25,000 of personal funds into the business,s bank account.
2. Purchased land and a small office building for a total price of 590,000, of which

s35,000mwas the varue of the rand and ss5,000 was the varue of the buirding. paid
S22,5O0 in cash and signed a note payable for the remaining amount.

3. Bought several computer systems on credit for Sg,500.4' obtained a loan from bank in the amount ofg10,000. signed a note payabre.
5. Paid the $28,250 account payable owed as of December 31.

lnstructions:
a. List the December 31 barances of assets, riabirities, and owner,s equity in taburar

form shown.
b. Record the effects of each of the five transactions in the format above. show the

totals for all columns after each transaction. (10)

(P.T.o.)



Q. No.4: FY is an airline providing passenger and freight service. The accounts
' closed each month. At June 30, the following trial balance was prepared:

FY Airline
Adjusted Trial Balance

June 30,2018

Cash .......................................... .... ........ ............. S 23,600
Accounti receivable 11,800
Prepaid rent................. 4,800
U nexpired insurance 18,900
Aircraft ............ 1,200,000

Accumulated depreciation: Aircraft
Notes payable

Capita1.............

Drawings 7,000

Sala ries paya ble............

lnterest payab|e..........".

Unearned Passenger Revenue

Freight revenue.......................

Fuel expense .. 53,800

Salaries expense 70,000

Maintenance expense 12,900

Depreciatio n expense: Aircraft 10,000

Passenger revenue
lnte rest expense 5,000

Rent expense 4,800

lnsurance expense 2,100

Q. No.5:

38,650

51,424.700 St,qzq.too

lnstructions:

a. Prepare an income statement for the rnonth, a statement of owner's equity for the

month, and a balance sheet at June 30, 2018.

b. Prepare the necessary closing entries at June 30,2018.

c. Prepare an after.closing trial balance dated June 30,2018. (10)

Shown below are selected financial data for two companies at the end of the current year:

Goodyear

s3,841,600
2,736,300
1,883,300
9,789,600
3,281,700
1,135,400

611,000

are adjusted and

390,000
600,000
230,850

3,300

5,000
21,,350

135,550

Goodrich

s9s0,000
600,700
459,300

2,489,600
1,000,800

247,900

118,000

Total cu rre nt assets

Total curre nt liabilities
Total quick assets

Average tota I a ssets

Average stockholders' equitY

Operating income
Net income

lnsUuctions:

For each of the two companies, compute the following (round computations to one

decimal place):

1. Current ratio

2. Quick ratio

3. Working caPital

4. Return on average total assets

5. Return on average total stockholders' equity (10)
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Q. No. 1:

1.

Encircle the correct option. (1x10=10) '
According to which of the following concepts, revenues should be recognized at the time
when goods or services are received?
a) Dual Aspect Concept
b) Matching Concept
c) Rea lization Concept
d) Going Co ncern Concept

Which of the following statements is prepared to determine financial position of the
business?
a) lncome Statement
b) Cash Flow Statement
c) Ba lance Sheet
d) Statement of Retained Earnings

Which of the following aims at providing information to the internal stakeholders?
a) Auditing
b) Economics

c) Fina ncial Accounting
d) Management Accounting

tiquidity improves when average creditors payment period

a) Remains unchanged
b) Increases
c) Decreases
d) None ofthe above

External users of accounting information include all except:

a) Banks

b) lnsura nce corn pan ies

c) Creditors
d) Departrnental ma nage rs

(P.r.o.)

z.

3.

4.

5.



6. Under which method, cost of oldest units is charged first to sold units?

a) Average-cost method
b) First-in, First-o ut method
c) Last-in, First-out method
d) Specific identification method

7. Cash, Debtors, and lnventory are examples of:

a) Natu ra I resources
b) lntangible a ssets
c) Tangible fixed assets
d) Current assets

8. Owrrer/s Equity = S:OO,OoO Liabilities = S200,OOO Assets =?

a) s600,000
b) s100,000
c) Ss00,o00
d) s200,000

are the cash effects of purchasing and selling assets.

a) Cash flows from operating activities
b) Cash flows from investing activities
c) Cash flows from financing activities
d) Cash flows from social activities

10. Outstanding expense is an example of:

a) Liability
b) Expe nse

c) Reve n ue

d) Asset

9.
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Q.2. Write short Answerg: (10x2=20)

l.

ll.

Difference between sensation and perception?

What is school of thought, give name of three schools of thoughts in field of

psychology?

What is creative thinking?

Briefly describe case study method?

Define and explain persuasion?

Define the concept ofdifferent level ofconsciousness in Freud's Psychotherapy?

List down the physical change happen in emotional states?

What is persuasion? How it changes the behavior of other person?

Briefly describe the bipolar mood disorder?

Briefly describe experimental method?

lll.

iv.

vi.

vii.

viii.

ix.

x.

Q.3. lYrite Long Questions: (3x10=30)

i. Describe the psycho sexual stages of development in Freudian theory?

ii. Describe the concept of learning. Explain any two types/methods of leaming?

iii. Define the concept of frusbation and explain the different reactions of frustration?
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Q.1. (10x1=10)

i. Where motivations are internd stimuli, emotions are _.
a) Actions b) Reactions c) None of above

ii. Conditioning is an important method of _.
a) Perception b) Leaming c) Motivation

iii. In Maslow's Hierarchy of needs, high order needs are at the 

- 

of the pyramid.
a) Bottom b) Top c) Middle

iv. An _ involves physiological arousal, expressive behaviour and conscious
experience.
a) Emotion b) Mood c) Effect

v. "Collective unconscious" is the concept given by
a) Freud b) Jung c) Maslow

vi. A _ is an in-depth study ofsingle person.

a) Case study b) Survey c) Naturalistic observation

vii. Sensory Systemandmotor system are sub system of
a) CNS
c) Brain

b) Peripheral neryous system

school of thought rejects mind and consciousness completely.vlu.
a) Functionalism b) Behaviorism c) Gestalt

ix. A non specific response of the body to any demand made on it is:
a) Stress b) Anxiety c) Depression

x. Sensation + Meaning:
a) Thinking b) Emotion c) Perception
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SUBJECTIW

Q2. Give short answers. (10x2 = 20)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

State elements of psychological buying behavior?
State difference between consumer and industrial products?
Explain the concept of psychographic segmentation?
What is difference between Marketing lnformation System and Marketing
Research?

What are disadvantages advantages of wholesaler as middleman?
Briefly state options available for developing advertising budget?
What cultural factors influence consumer behavior?
Briefly explain marketing strategies used in decline stage of product life cycle?
State difference between price skimming and price penetration strategies?
Explain the importance of retailer in marketing?

Q3.
Q.1
Q.2
Q.3

Long Questions (3X10 = 30)
Discuss various options available with respect to price adjustment pricing strategies?
State the elements macro environment. How these elements affect marketing decisions?
Explain the elements of promotion mix.
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OBJECTIW
Ql. Choose the correct answer

1. Any paid form of non-personal communication from identified sponsor is called.
A. Advertising
B. Direct Marketing
C. Public Relations
D. Personal Selling

(lX10=10)

2. lt is an evolution stage of marketing where companies embrace the concept directing toward
the twin goals of customer orientation and profitable sales volume:

A. Production Orientation Stage
B. Sa les Orientation Stage
C, Societal Orientation Stage
D. Marketing Orientation Stage

3' The technique of identifying distinct groups of buyers who might require different marketing
mix or separate products is called:

A. Market target
B. Market positioning
C. Market segmentation
D. None

When Price and other features of product is not considered, no contemplation of substitutes
or alternatives and is purchased infrequently is called:

A. Shopping
B. Unsought
C. Specialty
D. Convenience

It is the process of understanding, creating, and delivering profitable value to targeted
customers better than competitors and is called:

A. Satisfaction
B. Marketing
C. Marketing Planning
D. Marketing Process

Trade Promotion Tools include all the following except.
A, Contests
B. Trade Shows
C. exhibits
D. Sampling

ln domestic environment uncontrollable elements include except.
A. Competitive Structure
B. Legal Forces

C. Economic Climate
D. Promotion P.T.o.

4.

5.

6.



8. lt is the stage ofproduct life cycle that focuses in expanding market and creating product
awareness and tra il:

A. Maturity stage
B. Decline stage
C. lntroduction stage

D. Growth stage

9. An operational mean by which a strategy is to be activated is called:
A. Policy

B. Goal

C. Strategy

D. Tactic

10. Thecustomers'estimateoftheProduct'scapacitytosatisfyasetofgoalsis:
A. Want
B. Need

C. Demand
D. Value
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SABTECTIW

Short Questions (4x 5 :20 Marks)

1. What is the difference between capital market and money market? What are the primary
securities lraded in each ofthese markets?

2. Describe the objectives and procedures used in leveraged buyouts (LBOs) and

divestitures.

3 . What is financial leverage? What causes it? How is the degree of financial leverage(DFl)
measured?

4. What are the five steps involved in the capital budgeting process?

5. What is the difference between firm's operating cycle and the cash conversion cycle?

Brief Questions (lOx 3 = 30 Marks)

l. a. Mr. Zahid is planning ahead for his son's education. He's eight now and will start college in
l0 years. How much will he has to set aside at the end of each year to have Rs. 650,000 in
10 years if the annual interest rate is 60/o? Marks 3

b- You will receive Rs. 500,000 when you retire, twenty years from today. If inflation averages
3%o per year for the next twenty years, how much would that anrount wilt be worth measurecl in
today's rupees? Marks 3

c. Zaki Systems has an issue of Rs. I 000 par-value bonds with 140lo coupon rate outstanding. The
issue pays interest annually and has I 2 years remaining to its maturity date. If bonds of similar
risk are currently earning an l1%o rate of return, how much will the Zaki Systems bond sell for
today? If the required rate of return were at l4% instead of 11o/o, what would be the current value
of the Zaki Systems bond? Compare and contrast the two findings. Marks 4

P.T.O.



2. Skynet Corporation is interested in measuring its overall cost of capital. Current investigation
has gathered the following data. The firm is in 40 percent tax bracket.

Debt: The firm can raise an unlimited amount of debt by selling Rs. 1,000 par value, 8 percent

coupon rate, 20-years bonds on which annual interest payments will be made. To sell the issue,

an average discount ofRs. 30 per bond must be given. The firm also pays floatation costs ofRs.
20 per bond.

Preferred Stock: The firm can sell 8 percent (annual dividend) preferred stock at its Rs. 95-per

share par value. The floatation costs are expected to be Rs. 6 per share. An unlimited amount of
preferred stock can be sold under these terms.

Common Stock: "fhe I'irm's comrloll stock has a par value of Rs. 90 per share. The firm expects

to pay cash dividend of Rs. 7 per share next year. The firm's dividends have been growing at an

annual rate of6 percent and this rate is expected to continue in future. The stock will have to be

under-priced by Rs. 8 per share and floatation costs are expected to be Rs. 6 per share. An
unlimited amount of common stock can be sold under these terms.

Source of Capital Weight
Long-term debt 30%
Prefened Stock 20
Common Stock 50

Total 100 %

a. Calculate the specific cost ofeach source offinancing.
b. Calculate the weighted average cost of capital (WACC) for the firm based on the above

capital structure. Marks 10

3. Zain Industries is in the process of choosing the better of two mutually exclusive capital

expenditure projects namely M and N. The relevant cash flows for each project are given below.

The firm's cost of capital is 14 percent.

Proiect M Project N
Initial investment Rs. 28,500 Rs. 27,000

Year Cash inflows Cash inllows
I Rs. 10,000 Rs. 11,000
2 Rs. 10,000 Rs .10,000
J Rs. 10,000 Rs. 9,000
4 Rs. 10,000 Rs. 8,000

a. Calculate each project's Payback Period.
b. Calculate the Net Present Valuc (NPV) for each project.
c. Based on above calculations, which project would you recommend? Marks 10
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OBJECTIVE

Encircle the best option. (lx lQ = l0 Marks)

1. The long-run objective of financial management is to
a. Maximize earnings per share.

b. Maximize the value of the firm's common stock

c. Maximize retum on investment

d. Maximize market share.

UMYERSITY OT' THE P{JNJAB....

Third Semester 20fE
Examination: B.S. 4 Years Proqramme

2. The decision function of financial management can be broken down into the

a. Financing and investment

b. Investment, financing, and asset management

c. Financing and dividend

d. Capital budgeting, cash managernent, and credit management

3. A project should be accepted

decisions.

a.

b.

c.

d.

If its IRR is greater than the cost of capital

If its IRR is greater than 0 percent

If its IRR is greater than Rs.0

If its IRR is equal to zero

4. A firm is evaluating an investment-proposal which has an initial investment of Rs.5,000 and

cash flows presently valued at Rs.4,000.The net present value of the investrnent is

a. -Rs.1,000
b. Rs.O

c. Rs.1,000

d. Rs.l.25
P.T.O.



5. Which of the following best describes liquidation value?
a. The price a security "ought to have" based on all factors bearing on valuation.
b. The amount a firm could be sold for as a continuing operating business.

c. The amount of money that could be realized if an asset or a group of assets is sold
separately from its operating organization.

d. The market price at which an asset trades

6. which of the following capital budgeting techniques ignores the time value of money?
a. Payback.

b. Net present value.

c. Internal rate of return
d. None of the above

7. What is the market value of a Rs. I ,000 face-value bond with a l0 percent coupon rate when
the market's rate of return is 9 percent?

a. More than its face value

b. Less than its face value

c. Rs.1000.

d. None ofabove

8. A firm's operating cycle is equal to its inventory tumover in days (lTD)
a. Plus its receivable turnover in days (RTD).
b. Minus its RTD
c. Plus its R'l'D minus its payable turnover in days (pTD).
d. Minus its RTD minus its PTD

9. In 3 years you are to receive Rs.5,000. If the interest rate were to suddenly increase, the
present value of that future amount to you would

a. Rise

b. Fall

c. Remain unchanged

d. Cannot be determined without more information

l0' According to the capital-asset pricing model (CAPM), a security's expected (required) return
is equal to the risk-free rate plus a premium

a. equal to the security's beta

b. based on the unsystematic risk of the security.
c. based on the total risk ofthe security.
d. based on the systematic risk ofthe security.
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Atlempt this Paper on Separate Answer Sheet provided

Section II: Subjective

Q2. Give brief answers to the following questions (Short Questions).

L Define RDBMS

2. What are Entity Lxeglity Rules and Referential Integrity Rules?

3. What are data backup techniques?

4. What is Entity and its types?

5. What is the concept of relationships among entities?

Q3. Givc detail answers to the follorving questions (Long Questions)

1. What are transactions processing? Explain ACID ploperties o1'transaction.
2. What is Normalization, explain with.example?
3. Draw the E-R diagram fol an Inventory Control System for HKB.

Marks: (5x4=20)

Marks: (10x3=30)
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Ql. Chose at least one correct answer
l. You can delete a row using SeL in database with

remove b) delete c) del

2. A lelational database consists ofa collection of
a) Tables

3.A

b) Fields c) Records d) All of above

a) Colunrn b) I(ey c) Row

of a table,

c) Tuple

4. The tern field refers to a
a) Record

5.

7.

Attempt this Paper oil thls Quesfion Sheet only.

which of the following?
d) Make

in a table represents a relationship among a set ofvalues.

b) Column

Marks: 10

d) Enhy

d) Key

6.

8.

Wlrich one of the following is used to define the structure of the relation ,deleting relations and
relating schemas ?

a) DML(Data Manipulation Language)
b) DDL(Data Detlnition Language)
c) Query
d) Relational Scherna

create table student (name varchar' ,id integer) what type of statement is this ?
a) DML b) DDL c) View d) Integrity constraint

Lrsert into instructor values (10211, 'smith,, 'Biology,, 66000); what type of statement is this ?
a) Query b) DML c) Retational cl) DDL
Logical Eutity is a 

--
a) Object of relation
b) Present working model
c) Thing in real world
d) Model of relation

9. Using which language can a user request information from a database ?
a) Query b) Relational c) Structural d) Compiler

10. Student(lD, name, dept name, tot_cred) In this query which attribute form the primary key?
a) Name b) Dept c) Tot_cred d) rD
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Ql, 1.1hcdill'crcnccbctwccnrcvcnuctroursalcsandthccostolgoorlssoltliscallet.l:(l0xl:I0)

a. operating profit b. gross profit c. net profit d. none of the above

PAPER: Financial Accounting (Advanced)

a. perpetual inventory
c. inventoly surplus

3. Thc tcrrn

a. depleciation
c. capitalization

8.

a. plant i.rsse ts

c. intangible assets

a. FIFO
c. avelage cost

a. operatrng
c. financing

TIME ALLOWED: 15 Mints. '.

directly convcrtible into known amounts of cash.

a. financial assets b. plant assets c. fictitious assets d. tangible assets

4. Accounts receivable turnover rltio is computed by

a. rnultiplying annual net credit sales by average accounts receivable
b. dividing annlral net creclit sales by average accorults receir,able
c. ntultiplying arutral tret cleilil prrlchases b), average accoLrrlls r.cccir alrle
c1. ciividing atmual average accounts payable by uet credit sales

5. Wlrich of the follorving staterneuts is produced to determine profitability of the business?

a. Statement of owner's equily b. Statement of financial position
c. St!,tentcllt of cash flo*,s d. Income statelrent

is nn account showing the portion of the receivables estimated to be

uncollectible-

a. agilg the acoounts leccivable b. allolvance for.doubtlul accor[.rts
c. bank reconciliation d. None ofthe above

7- means allocating the cost of a natural resource to the units remoyed as the
resource is mined, pumped, cut, or other-wise consumerl,

2. rcf'crs to unrecorded decrcasc in inycntorv resultilrg fl.onr such factors

as breahage, spoilnge, employee theft, and slroplifting.

b. periodic inventory
d. inventory shlinkage

describes not just cash, but nlso those asscts ensill, :rnd

b. amortization
d. depletion

are tlrc :rssets that :u'c uscd in the operatio, of a busincss but that have

no physic:rl substance and arc nou-cul.t.ent.

9. Undcr 
-=-., 

invcntorl, is cornpriscd of thc lnost rcccnt purchases.

b. tar.rgible assets
d. clrrrent assets

b.I-IFO
d. none of the above

b. investing
d. none of the above

10. Cash llt-rw fronr activities are the cash cl'l'ects of purchrrsing ancl selling long-

term assets such as plant and equipnrent,
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Q2.

I.

II.
m.
IV.
V.

VI.
Vil.

VIII.
IX.
x.

Q3.

Attempt this Paper on Separate Answer Sheet provided.

Give short ansryers.

What is rncant by J[1' lnvcntor-y Systenr?
Define Phnt Asscts.
Define Stocl<holders.
What is Conservatism Concept?
I)cfine Dcp!ctiorr.
What is meant by 0perating Cyclc?
Define lr'actoring.
Define Capital Expenditures.
Define Net Prolit Margin arld give its Formula.
Define Inventoly Turnover Rate.

(10x2=20)

Explorer Scopes sells state-of-the-art telescopes to individuals and organizations
interested in studying the solar systenr. At December 31 last year, the courpany's
iuventoly amoturted to $ 120,000. During the first week of Jauuary this year, t1're company
made ouly one pu'chase and one sale. These transactions were as follows:

Jan. 2 Sold one telescope costing $37,200 to central state university for cash, S62,000.

Jan. 5 Purchased rnerchandise on account fi'om Lunar optics, $80,000. Terrns, net 30
days.

Ins tructions:

a' I'repirrc journal entries to record these transactions assutr-ring thnt Explorer
Scopcs uscs the ;rcrpctual inventorl'systeru. l-.tse scpirrate entrics lo recorcl thc
sales revcnuc and the cost of goods soltl lbr thc slllc on .Ianr_rlrv 2.

b. Conrpute the llalance of the inventory account on January 7.

c. Prepare journal elrtrics to record the hvo transactions, assuming that Explorcr
Scopcs uses the periodic inventory system.

d. Conrputc lhc cost of go<ids sold for the lirst rvceli ol January assuming use of it
pcriodic inventorl' system, Usc your anstvcr to part 'b, as the en<Iing inventory.

(10)

Page I of4



Q4. Public Image, a firm specializing in marketing and publicity selvices, uses the balance

sheet approach to estimate uncollectible accourlts expense. At year-end and aging of the

accourts receivable produced the following classification:

Not yet due ......... $333,000

1-30 days past due. 135,000

31-60 days past due 58,500

61-90 days past due 13,500

Over 90 days past due .. . ... 22,,500

$s62.500

On the basis of past experience, the company estirnated the pelcentages probably
uncollectible for the above live age groups to be as follows: Group 1, 1o/o;Grottp2,3Yo;
Group 3, 10%; Group 4,20%; Group 5, 50%.

Thc allorvance fol dor-rbttLrl acconnts bcfore adjr,rstment at Decerlber 31 showed a credit
balance of $8,100.

Instructions:

a. Compute the estimated amount of uncollcctible accounts based on the above
clnssilication by age groups.

b. Prepare the adjusting entry needed to bring the Allowance for Doubtl'ul
Accounts to the proper amount.

c. Shorv hnrv:tccounts rcccivrblc would appear in the company's balance sheet at
Deccmbcr 31.

d. Assume that on January 10 of the follorving year, Public Image learned that an
accounts receivable that had originatcd on Septernber 1 in thc amount of $8,550
was worthless because of the bankruptcy of the customer, Cranston
Mtnrrfacturing. Prepare the journal entry rcquired on January 10 to rvrite off
fhis:rr:corrrrf- 

(10)

Page2 of 4



Q5' Internet Consulting,.service, Inc., adjusts its accounts every month. The foilowing is the
company's year-end unadjusted trial balanoe dated December 31,2017. (Bear ii mind
that adjusting enkies already have been made lor the first 1l months of 20l7,but have
not been made for December.)

Internet Consulting Service, Inc.

Unadjusted -l'rial 
Balance

Dccernber 3l,Z0l'l

Consulting fees receivable

Prepaid office rent

Prepaid dues and subscriptions

Equipment

Accumulated depreciation: equipment

Debit

$ 49,100

23,400

6,300

300

600

36,000

Crcdit

60,000

88,820

2,550

22,000

51,000

560

6,600

l "600

4 )Oi

10,200

5,000

r 2,000

5 q5n

30,000

32,700

257,180

$353,030 $3s3,030

Page 3 of4

Notes payable

Income taxes payable

lJneamed consulting fees

Capital stock ......
Re taincd earnings

Dividends

Consulting fees earned

Salary expense .... .....
Telephone expense

llent e.xpe nse

[ncome ta\es expellsc

Dues and subscliptions expense

Depreciation experlse: equiprlent

Supplies expense

Miscellaneous expellses



Other Data:

2.

J.

f)ues and subscriptions expiring cluring Decernber amounted to S50.An estimate of supplies on hand was rirade at December. 3 i; the estimated cost of theunused supplies was $450.
The useful life of the eq,ipment has been estin.ratecr at five years (60 months) from
date of acquisition.
Accrued interest on notes payable amounted to $100 at year-end. (set up accounts forInterest Expense and for Interest payable.)
consulting services valuecl at $2,gi0 weie rendered cluring Decernber to crients who
hacl nT e.de pa).r.t1ent in aclvance.

7' It is the cttstour of the firtn to bill clients only rvhen consnlting work is cornpleted, ori, the.case of prolonged engageDrerts, ai montrrly intervars. At December 3r,cousulting services valued at $11,000 had beeurendered to clieuts butnot yet billed.
^ No adva.ce payme,ts had bee^ receivecl from these crie,ts.8' Salaries earned by enployees but not paid as of Decernber 31 amount to S1,700.9' Inoo,re taxes expense for the year is estimated at $56.000. of this an.)ount, $51-000has been recognized as expense in prior months, and $39,000 has been paid to taxautholitics. T1.re company plans to pay the $17,000 lerrainder o1, its income taxliabiliry on January 15.

Instructions: 
-

Prcpare the ,ccess.ry adjusting jour,ar e.trics on Decernber 3r,zlri.
Prepare adjusted trial balance on Decen be. 31,2017.
Prepare income statement for the year ended December 31,2017 . (10)

1' on December 1, the company sig.ecr a new rentar agreement and paid three mo,ths,.ent i, advance at a 
'ate 

01'$2,100 per r,ontrr. This idva,oe payment ;;";;;;hthe Prepaid Office Rent account.

6.

5

Page 4 of 4

4.

il,
b.
c.
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Attempt this Paper on Separate Answer Sheet provided.

Q! Short Questions

i. Defi nc' ot'[el and acceptallce.

ii. What is consldelation?

iii. [)cscribe con tract ot'guaratttee.

iv. Dcllnc corrtract arrcl rvrite an)/ {lve essentials?

v. What do you understand by capacity of the parties?

vi. Briel'ly explain the kinds olbaitment?

vii. WhaL arc the rights ol unpaid seller'?

viii. Deline t:ondition and u'arrauty?

ix. What do you Lrndelstarrd b1, chartcr party'?

x. \\/hat are the clLrties of a cot'trttron cart'ier?

Q.f Long Questions

i. Dr:1lrre ptorttissor'y'trote. \\i lrat alc its e,ssc,ltials?

ii \\1hat are the liinds ol'goods'7

iii. l:xplain pcrtbt-rnaucebttsiscontracLs'l

(2x10=20)

(3x l0:30)
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l. A contract

a) voicl

c) valid
2. The carier holds the goods in

a) trustee

c) bailee

4.

).

partn ers

a) appointirrg ner.r' empIo1,ee

c) aclnrittin-g ne'vrr partner

5. A holticl irr tlr-re coulsc is
a) who finds the instrurlent
r-:) r.l,ho is given the instrunter.rt

6. I he trppoinLrrrent ol a nrinor as

a) valid
c) voiclable

7. A voicl contract is

a) au i I lcgal asrcenteltI
c) cclsccl to bc i alid

8. Railec is a lrcrsorr s,lro:

a) dclivels the goods
c) tl'ansitr s the goods

to sell propefty b)/ ntinor through gLrarclian is

b) voidable

cl) noue o1'these

trans it as

b) agent

d) ou,ncr

(1x10:10)

b) purchasing office equipnrent

d) none ol'tl.resc

b) riho stcals [he instrurnrcnL

d) norte rtt thesc

an agent is

tr) void
d) noue ol'tlrescr

b ) part ly vtr I ici

cl )r,alid

b) receives thc gclods

ci) ou,ns the goods

b) piincil:li: e rcilitoi
tl ; rrrrrrc of'tlrcst'

contract o f indemn it,v:

b)3
d)5

An ordel instrur.ncnt is ltayable to

a) a nar"ned person b) to a bearer

c) to both cl) to any one

Which ol the lbllowing action requires the unturimous consent of all

9. lhc nralie r'ol'ihc prol'lissory notc is Iiablc. as

a) principlc dcbtttr'
c) stn'etl

10. Flor.r, many parties ale there in a
a)2
c)4

Attemot this Paner on this
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Attempt this Paoer on this uestion Sheet onlv.

Question #: I (1x10=10)

1. lnflation that result in higher cost of production is called:

2.

a) Demand pull inflation
b) Profit inflation

c) Cost push inflation
d) Deficit inflation

Stages in trade cycle are:

a) Two
b) Three
c) Four

d) Five

The secondary functions of a bank includes:

a) Accepta nce of deposits

b) Provision of cash credit
c) Discounting of bills of exchange

d) None of the above

Banks which provide finance against fixed assets like land and building:

a) Exchange Bank

b) lnvestment ba nk

c) Savings bank

d) Mortgage bank

The account from where you can deposit or withdraw money at any time:

a) Fixed account
b) Saving account
c) Profit and loss sharing account

d) Cu rrent acco u nt

The person who cannot become customer of bank:

a) Married women

b) Minor
c) Person of unsound mind

d) Trustee
General relationship between banker and customer:

a) Ba iler and Bailee

b) Principa I and agent

c) Debtor and creditor
d) All of the above

Parties involved in letter of credit:
a) Three
b) Four

c) Five

d) Six

Bank which assists business firms and governmental bodies to raise money through the sale of

stocks and bonds is;

a) Savings bank

b) Central bank

c) Commercial bank

d) lnvestment ba nk
Pass book is prepared by:

a) Customer
b) Bank

c) Government
d) None of the above

7.

3.

4.

5.

6.

6-

9.

10.
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Question #:
1.

L,

3.

4.
E).
6.

7.
o

9.

10.

Question #: 3

)

1.

Attempt this Paper on Separate Answer Sheet provided.

2 short answers to the following terms: (20 marks)
Define bank.

Define fiat money
Defi ne ba rter t ra d e

Differentiate between deflation and stagflation.
Enlist the method used by SBp for issuance of currency note.
Define Current Account and pLS (profit and loss sharing) account.
What is lnvestment ban k

What is intrinsic va lue?
List down functions of money
What is lnternational Bank for Reconstruction and Development (IBRD)?

Long Questions (10x3-30 marl<s)

Explain quantity theory of money. Discuss its assumptions and the criticism made by different
economists of this theory.
Discuss in detail the various types of letter of credit. Also highlights the importance of letter of
credit.
Define lslamic banking. Drscuss the various financing modes of rsramic banking,

_ Qxl0=20)

)
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. RollNo.

\ \

Nlarl<s: 10

window

B. Systex Error

D. DB Error

B. Mnemonics

D. Machine Language

B. Language

D. Software

B. Properties Window

6.

5.A is something which value do
A. Label

B, Function

An a rray can store

A. Single

B. None

NOR is a operator

B.

7.

read and execute the whole

A. System

B. Relationai

A. System
B. Compiler

loop is al called a counter loop
A. While
B. GoTO

The Logical Structure o[ lF Statement in VB is
A, IF
B. IF ELSE

D. Title Bar

not change during the executlon of program

B. Va:-iable

D. All of the above

B. Multiple

D. All of the above

I3. Logical

D. None of the above

program aI once

B. Progran-r

D. lnterp reter

B. Until
D. For

B.IF THEN ELSE

D. IF THEN ELSE END IF

Value

9.

10.

Sasrc4gir,9lelhglqrrect ootion. Each MCO carries I Mark. This Paner will be collected
back after exniru of time limit mentioned above.

Q1. Chosc at lcast onc corrcct answe r
1. Which of the following is an example of program error

A, System Erro r

C. Logical Error

A. Code

B. Object Code
3. A set of instructions for computer to follow is called

A. Program

B. Machine Code

4. Debug window is same as

A. System Window
C. Code Window
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Q2. Cive brief ansrvers to the follorving questions (Short euestions).

l. Dift'erentiate betrveen source code and machine code.
2. Dil't'erentiate betweerl conrpiler and interpreter.
3. Explain what is meant by scope of var.iable
4. What is a uscr dcllned function?
5. What is the usage ol wild cards in programnring'l
6. What is the use of loop in prograrnming?
7. \Vlrlt is the dillcre*ce ttctr.vecrr il'-clse and Selecr Case staterncnt?
8. Wlrat is a Labe I in progranrnring?
9. What are the various types olsub prograrns?
10. What is the use of arrays in prograrnming?

Q3. Give dctail answer-s to the lbllorving questions (Long euestions)

Mall<s: (10-2=20)

Marks: l0x3:30

2.

l

l. Write a program that takes a number frorn user as an input in textbox and display weather that
nunrber is even nurnber or odd nuntber.
What are variables and its types explain?
Write a program that accept obtained rnarks ollbur subjects of a student ilr an exanrination, then
calculate the perccntage and assign grade to a sruclent. Display marlcs o1' each subject. total
l)clcentage ancl gracle. Crading ,r.iterion is given below

l)er-ccnta
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Attempt this Paper on this Question Sheet only.

OBJECTIVE TYPE

2. Loan insurance many years ago, and
first central building block
A. Cash risk management
C. Liquidity risk management

the insurance paradigm will now directly lead us to the

3. To insure the loss potentially arising from the
management instrument
A. Cash derivatives B. Loss derivatives
C. Credit derivatives D. None of the above

4. In the bank's credit department a senior analyst has the difficult job to decide if the loan will
be given to the
A. to tlre customer B. if the credit request will be rejected
C. A and B both D. None of the above

5. Risk prenrium for every loan and collecting these risk premiums in an intemal bank accourlt
A. Unexpected loss plor.ision B. Expected loss reserve
C. A and B both D. None of the above

6. A capital cushion for covering losses arising front defaulted loans.
A. Unexpected loss provision B. Expected loss reserve
C. A and B both D. None of the above

7. Ratings describe the

A. credit worthiness of customers B. cash worthiness of customers
C. A and B both D. None of the above

1. Credit risk management an important issue in
A. Partnership
C. Banking

8. The credit analysts irave to consider drivers ofthe
A. Future earnings and Cash flows
C. Liquidity of Assets

9. Credit Information Bureau was established in
A. 1990

c. 1993

B. Sole proprietorship
D. None of the above

B. Credit risk management
D. None of the above

engagement by means of some credit risk

firm's economic future:
B. Capital strucfure

D. None of the above

B. 1991

D.1994
10. Bailment of goods as sectuity for payment of debt is called

A. Mortgage B. Pledge
C. Hypothetication D. Both A and B
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Attempt this Paper on Separate Answer Sheet provided.
STIBJECTIVE TYPE

Q.2 Answer the following questions: (2+2+2+2+2+2+2+2+2+2 = 20 Marks)

L What is credit policy?

2. What is third part guarantee?

3. What are the margin requirements?

4. What is collateral?

5. What is comnrercial credit?

6. What is rating?

7. What is net working capital?

8. What are the attributes of credit wortl'riness?

9. What is capital budgeting?

10. What is defining default premium?

Q.3 Long Questions: (10*3 = 30 IVIarks)

o Briefly explain the role and fllnction of a collection policy appraisal

managenlent?

. Explain the appraisal of credit proposal and preparation of CLP and also make an

assessment by risk factors?

o What is the role of working capital management in credit n'ranagement? Briefly explain?

in credit
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OBJECTIYE TYPE

Q.No.l. Choose the correct answer. (1011= l0 Marks)

1. The research done to enhance existing body of knowledge is ca ed
a) Basic research
b) Reporting research
c) Applied research
d) Predictive research

2. The degree of exactness or exactitude in scientific research is known asa) Purposiveness
b) Rigour
c) Objectivity
d) Testability

3. The variable of primary interest to the study
a) Independent Variable
b) Dependent Variable
c) Criterion Variable
d) Both b and c

4. The studies in which the researcher study the phenomenon at more than one point in
time

a) Cross sectional study
b) Longitudinal study
c) Panel study
d) Both b and c

5. The artificial study setting is known as
a) Artificial study
b) Contrived
c) Non-contrived
d) Both a and b

6. During analysis in SPSS the appropriate scale for.$eight. and ..speed'is
a) Nominal scale
b) Ratio scale
c) Ordinal scale
d) None of these

7. A scale that meiasures both the direction and intensity of the attributes ofs conc€pt
a) Staple scale
b) Dichotomous scale
c) Likert scale
d) Constant sum rating scale

8. A su bset or subgroup of the population chosen for study
. a) Subject

b) Sample
c) Population frame
d) Element

9. Which research prradigm is least concerned about generalizing its findings?
a) Quantitativeresearch
b) Qualitative research

c) Mixed research

d) None ofthe above

10. Concurrent validity relates to
a) Content validity
b) Criterion-related validity
c) Construct validity
d) Contrast validity



PAPER: Business Research Methods
Course Code: BBA-302

UNIVERSITY OF THE PUNJAB
aaaaaaaaaaaa

Fifth Semester 2018 : :

Examination: B.S. 4 Years Prosramme :..T:ll.IJ::;::::...:...:..::'j:';'..:

TIME ALLOWED: 2 hrs. & 30 mins.
MAX. MARKS: 50

Attempt this Paper on Separate Answer Sheet provided.
SUBJECTIVE TYPE

Q,No.2. Define the following Terms:

i. Define intervening variable?

ii. What is test-retest reliability?

iii. Define interval scale with the help of an example.

iv. Differentiate betweenprobability and non-probability sampling.

v. Explain structured interview.

vi. What is meant by deductive reasoning?

vii. Write down two advantages and two disadvantages of internal researcher.

viii. Explainfunnelingtechniqueofquestioning?

ix. What is criterion related validity in research?

x. Differentiate between confidence and precision.

(10x2= 20)

Q.No.3. What is research process? With the help of a diagram. explain the basic steps involved

in it. (10)

Q.No.4. Describe in detail the hallmarks of scientific research. (10)

Q.No.5. What are the different types of data collection methods in quantitative research? Briefly

discuss each method. (10)
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OBJECTIVE TYPE

UESTIONS

l) A Prospectus is not required to

a) The private company

c; The un lim ited cornpan)

be issued by:

2) A Prospectus is valid for a period of:

a) 30 years

c) 50 years

3) When shares can be issued after sanction

.lMULTIPLE CHOICE

b) The public company

d) Association lbr non-profit

(1xr0:10)

a) 30 days

c) 50 days

4) What is the

a)l

c)3

Term of the Chairman of the

a) 3 years

c) 5 years

Winding up of a company is:

a) changing business

c) promoting business

Share holders are:

a) principals

c) agents

listed company is:

9) Can the dilectors rvithhold declaled dividend?

a) yes

c) occasionally

)0) The first auditor ofa company is appointed by:

a) the registrar

. c) the ernployee's

nrinirnum number of the Directors in a single menrber company:

b)2

d) More

b) 40 years

d) 60 years

by the commission:

b) 40 days

d) 60 daYs

[) 4 years

d) 6 years

5)

6)

7)

8) FIow many statutory meetings are to be held?

a) once b) trv ice

c) thrice d) every year

b) closing business

d) none of these

b) enr plo!'ee's

d) none of these

b) no

d) none of these

b) the board ol d irectors

d) all of these
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Q.2Short Qucstions

'1.

ii.

iii.
iv.

vi.

vii.
viii.

ix.

x.

(2x10=20)

Write any five conclitious to issue the Shares at discount.

Write any five contents olstatement in lieu of Prospectus.

Writc any flve contents of Articles oIAssociirtion.
What arc the characteristics of Metlorandttnt.

What do yor"r r.rrrderstand by lncorporation o['a conrpanv.

Who is liable to pay taxes is [slatn

Brietly describe the negotiabIe iustruntents.

Write any fivc privileges of a private compdny.

What do you Lrnclerstztnd by companl' lirlited by shares.

What is procedure ol'appoinlment ol'[lrst Chief Executive of the company.

Q.3Long Questions (Jx10:30)

What are the polvers and functions of SEC[''1

Writc ariy' tcn coutcnts ol the Prospectus?

What do you understand by Allotment of shares and rules in this regard?

1.

2.

J.
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Ql. Chose at least one correct answer

1. What is the correct HTML
A) <bodycolor:"yellow">

5. hrefis an attribute of
A) Input
B) tmg

B) <background>yellow</backgrortnd>

2. The browser uses tag to detect javascript.

A) <js></js> C. <scripttype:"texVjavascript"></script>

B) <scripting></scripting> d. <javascript></javascript>

3. Wtrich tag allows you to add a row in a table?

A) <td> and </td>

B) <cr> and </cr>

4. Which staternent is true?

A) All the statements are true

B) Atl XML elonrents must be lower case

C. <body bgcolor="Yellow">

D. <body background="Yellow')

C) <th> and </th>

D) <tr> and </tr>

C. All XML elements tnust have a closing tag

D. All XML documents must havo a DTD

Marks: 10

link
Ncne cf These

<line direction="horizontal")
<tr>

maxlength

all ofthese

<lu> tag.

None

Notepad

None ofthe above

A) <hr>

B) <[ine>

7. Which of the

character?

A) size

B) len

for adding a background color?

Tag in HTML.
c)
h\
,J)

c)
D)

c)
D)

document starts with a

c)
D)

c)
D)

memory.

6. Which tag inserts a line horizontally on your web page?

following attributes of text box control allow to limit the maximum

8. An unordered list in HTML
A) <ui> tag

B) <[i> tag
9. Output of XML document can be viewed in a

A) Word Processor

B) Web browser

10. IP Address has

A) 24 bit
B) 32 bit

c) 48 bit
D) 28 bit
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Q2. Give brief answers to the fotlowing questions (Short Questions)' Marks: (10*2=20)

l. Define DOM and its usage.

2. Differentiate between domain name and domain name system'

l. What is the di{Ibrence between relative and absolute path? Discuss in detail with examples'

4. Differentiate between Static and Dynarnic Website'

5. Differentiate between Elements and Tag with example'

6. Define Meta Tag with examPle.

7. DefineXSLT.
8. Discuss interuet as a clienVserver technology'

9. Describe <Form> Tag-

10. What is hyperlink and what Tag is used for it? 
Marks: 30

Q3. Give detail answers to the following questions (Long Questions)

l.Whatarethedifferencebetweenhtml4arrdhtml5?WritetheadvantagesofHTML5.
2. How rnany ways can we write css to style webpage? which one is better? Please discuss in

detail with examPle and code.

3. Why client side scripts arc important in web development. Also disctss advantages and disadvantages

of client-side scriPts'

4. Write the HTML code for the following Form?

Please Enter Your information

First Name:

Last Name:

Gendcr: Male . Female ,

Hobbies:, Reacling',Writing ""Paying
submit
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Q.No.l.Encircle tlrc Most Appropriate Ansrvcr ol'the follou'ing:
i. A supplemcnt pacl<et of rvritten infornration for nerv emplovees is:

a. llRlS' b. Tra in ing broircher
c. .lot'r 1:rarl ph lc t

rl. ()ricn tr t ion I.,il
ii. 't 1e relationslri;r ltetrvcetr ttlo 1r:rrlics rlhcrc ortc prrrtl hrts right to tttlkc itrtrl

othcr pilrl), has to lbllorv thetrt:
al. StatI'Managc'rrrent
b. Line Managetnetrt
c. A& Rbotlr
cl. None o l' tlrese

!f!. 'l'o irlcntil'y the nunrbcr ol incliviclrrals required by <leterminirrg the ratio b/w

irrputs:
n. E.xpertAssessnletrt
lr. lrerrcl A rra ly'sis
c. liatio Anal-r'sis
tl. I-itle Scr-ies Ana l1'sis

ir,. r\ list of tlulies anrl respolrsibilities to bc Pcrlortttetl hy :trt itttliyirlrt:rl:

a. .lo[r Desc lilttiotr
tr. .lob S pec iliczrtiotr
e. I)c -.lobirr g
cl. .loir l)lrtcetrtctrt

',. (lortfinttotrsh itrttl s)'slcrrlitlic:tll1 rrt<.rr ittg :trr

ir. .lob l:lrtt'iclttnenl
b. .lob [-.rr lrt rgetne ttt
c. .lob llota tion
cl. .ltrh Placertrcnt

Yi. Sources ol'c:rnclidates :rre,

ll. lntcrnttl
b. Lxterna I

c. lJttth a ct ['r

d. Norre ol'tlre a bove
r,i i. '['1,pes of inlervieu's

a. Otrc
t). I r,vtr

c. T lr ree
tl. I ortt-

r iii. 'l'he I rtin ing
a. (.'onsr'r littg
h. (.'oac h irrg

l)rogrrrnr designe<l lo t'Ithance pcrsonitl sl.ills ol'ln emlll()\'ee:

c. Appletrticeship
cl. Rotation
Otl' iob training;
a. ln lirrr.tra I l.-ear-rring

b. .lrr l"r l{otat ion
t: Sc rrr inlr
tl. r\llol'thesc
All liintls ol' l'inancial and nort-l'in:tncial
sc rv iccs:

a. Appraisirrg pe o 1:r 
le

b. (io rrr pe n sa t irr g peol:le
u. .A & R l'r,.rrh

tl. Nonc r.r l t ltes,-'

Attempt this Paper on this Question Sheet only.

I

cnrlrlo\ cL' li-(,rrr ottc.iob Srlitct

benelits o l'l'e re<l

( l0)

inr posc tlecisiort itrttl

outputs:rnd lrrtnrrtt

ir rtolltct-:

to arr enrplolee in ercltange of its

,tl

l)..
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Q2. Give short answers. (10X2=20)

1. What is job design?

2. Enlist the activities of human resource management.

3. What is the objective of Equal Employment Opportunity Legislation?
4. Highlight methods of employee forecasting.

5. Differentiate between selection and recruitment.

6. What are the sources of internal recruiting?
7. Why employee selection is important?
8. Define apprenticeship.

9. Define ACR.

10. What are the two basic types of compensation?

Q3. Give answers of the following questions (3X10=30)

1. What is performance appraisal? Discuss various methods to appraise performance of employees.

2. What is incentive plan? Explain in detail different types of incentive plans.

3. What is orientation? Explain types of orientation. Discuss the effectiveness of orientation program
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Attempt this Paper on Separate Answer Sheet provided.

Q # 2. Answer the following short questions.
I- Define INTERNAL CHECK.

2- What is an ERROR OF pRtNClpLE?

3- What is AUDITOR'S LlABtLlTy FOR MTSFEASANCE?

4- Define INVESTIGAT|ON.

5- Dcfi ne. CONTtt!cEN r LtA.Brr-lTlES.

6- what was the decision of ARMTTAGE vs BREWER & KNorr CASE of 1932?
7- What is TEEMING AND LADTNG?

B- How the AUDTTOR'S CASULA VACANCY is filled?
9- what is the difference between TNTERNAL AUDIr and EXTERNAL AUDrr?
10- What is a BIN CARD?

Q # 3. Discuss genelal principles of internal control over cash.

Q # 4. what is meant by un-qualified reporl and also give specimen of such report?

Q # 5. Define Auditing. Also explain the difference between Auditing and Accountilg.

(10x2=20)

(10)

(10)

(10)
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Q. # I Enclrcle the correct answer:

i) The word audit is derived from Latin word:
a) Adhesive
c) Adore

a) lnterim audit
c) Finalaudit

b) Audire
d) None ofthe above

b) Continuous audit
d) None ofthe above

ii) Examining transactions recorded in books of original entry by refening to vouchers, is called:a) Vouching b) Verification 
-

c) Accounting d) None ofthe above

iii) Which of the following is the most expensive form of audit?

iv) Opening balances of cash and bank are vouched by refening to:a) Physical inspection
b) Audited balance sheet of the last year
c) Prfofit & loss account forthe year
d) Cash flow statement for the year

v) Ater incorporation, maximum within six month a company prepares a:a) Prospec{us report b) Statutory report 
'

c) Solvency report d) None ofihe'above

v) Remuneration of intemal auditor is called:

vii)

uiii)

a) Fee
c) Commission

An auditor, once appointed,
a)
b)
c)
d)

Auditing begins where
a) Selling
c) Accounting

a) Ph.D.
c) MBA

lntemal check is the part of:
a) lntemalaudil
c) lntemal control

b) Salary
d) All of these

holds oflice till
For next five years
Beginning of the next annual general meeting
Conclusion of the next annual meeting
Death

For a public company, an extemal auditor must be a/an:

ends.
lnventory valuation
Purchases

Cost and Management Accountant
Chartered Accountant with the meanings of
CA Ordinance 1961

Externa! audit
None of the above

b)
d)

b)
d)

b)
d)
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Q.No.2.Deline the following'I'ernls:

i. The D-8 is an orgarrizatiou of which coltntries?

ii. In which year WTO was established?

iii. Enlisl the ntrme ol5 LNO's Agencies?

iv, Whal is the Differertce between Sumr.nit & Council?

v. Wr itc clorl'n the uaures ol C8 Menrher cottntries?

vi. Wliat is bilateral treaty?

(2x10=20)

vii. Write down the 5 featr-rres oldeveloping Countries?

viii. What is the role ol Internatiottal Econonric Association in world econonry?

ix. Deline Bio Diversity

x. \\ihat is meant bv Nucleal ProlitcLation'?

Q.No.3. Ilrielly erplain the hislory,, objectivcs antl fundamcntal principles of ASEAN. (10)

Q.No.4.Wh:rt is Treaty? Explain in details three Major International Trade Treaties. (10)

Q.No.S. What objcctives do IMli'anrl WTO have in common? (10)
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Q.No.1. (i). Nuclear proliferation means:
(a) Spread of Nuclear weapons
(b) Retrain t'r'o:l Uraniunr enrichmeni

(ii).

(c) (a) and (b)
(d) Nuclear War

Globalization is process but its term is new:
(a) New
(b) ord
(c) Modern

. (d) All of these

(iii)' For rvhich period the President of Internationirl Economic Association is elected:
1a) 5 Years
(b) 2 Years
(c) i Ycars
(d) None of the above

(i\,). Which country did not sing NPT:
(a) USA. UK and RL:ssia
(b) Pakistan, Russia and China
(c) Spain, Gernrany and USA
(d) Pakistan. lLrdia. israel and Norrl'; l(orea

(\,). IIon' many members of MEIICOS{JR:
(a) Three
(b) Five
(c) Eight
(d) Four

(vi). Area of Kashmir is controlled bv:
(a)LINO
(b) Tu,o Count es

(c) Three Co untries
(d) None of These

(vii), What is the purpose of Intcrnational Economic Association:
1a) To issue Rules and Regulations
(Lr) To solve the economic problerl of couni:.ies
(c) To provide Capital
(d) All of tnese

(viii). Horv many member countries of IN{[r
(.r) t86
(b) r8e
(c) 200
(o) 149

(ix). Which countr), is not include is D-8:
(a) lndia
ib) Pak israrr
(c) Indones ia
(d) Turkey

(x). Members of General Assembly are:
r.a) I 80

rb) 193

(c ) 200
(d) None ol tlrese

(10x1=10)
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Q. No, 2: Givt: short ansrvcr to the fbllowing questions: (10x2=20)

i. What rlo vou urrderstand by,.Cclrporate Coverlancc,,,l

ii. Dil-l'erentiatc betwec, indcpencrent ancl i'epresentarrvc ilir.cctor'?

iii. Why is corporate governance important?

iv. What is Entightened Shareholder approach to crorpor.ate governance?

v. Why trarlspuretlcy arrd disclosure of intbr mation is noccssary,l

vi. wlrat is rlil'lc.unce betrveerr respo.sibirity ancr aucou.tabirity .)

v ii. Flow does atr efl'ective corporate go\i ornarlce structure inrprove investgr conijclence'l

viii. Definc shar.eholcler,s actrvism.

ix. Why do boalris need to set up conrmttees?

x. ls colporate go\1erni.]nce a sirrple exlension of aqenty theory,l Explain

Q. No' 3. Disctrss sorlre ilrtrncial scancials ancl collapses, rvlrich arise in corpor.ate history. (lg)

Q. No.4. Mal<e cornlrarison o12002 anrl 20 l2 corles ol pakistarr. (10)

Q. tr'o. 5. Why thclc is a necci ibr publishing financral Staternents'1 (10)
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Attemnt this Paoer on this

Q.No.l.Encircle the Most Appropriate Answer of the followirrg:
L Thc rell orvltcrs ol'a comp:rn1, arc.

a. E,rn;: loyees
5. Shrrre holtlcrs
c. L)ebe u ttr re irolclcrs

(10 Marks)

d. Cred itols
2. Directors rnav not be disqualilied t'or

a. Being eonvictecl of drr.rnl<en dr.iving
b. Pi.rying inadcqlrltc attcntio:t to contpa y llnanccs
c. Clontintiing to trade when cornltany js insolvent
cl, Persislcnt blcaches o1'compaly's legislatton

3. Thc minimunr nunrbcr of dircctors in a public Ltd. Company are
a. Nine b. Seven c. Eleven cl. l-wo

4' ]'he lpploach in which Board ol Directors to rvorl< lbr thc bcst intcrcst ol shai-eholclers, but
rvithout danraging the intert,st ol other sLal(eholdcrs is cnllcd
a. Shalehotdcls
b. En lislrtened
c. Sta l<c ho lclcrs
r.l. Ncrnc ol'thcsrr

5. !Vltich ol tlrc litllorving is not a principle ol colpotatc govcrnrrlco conrbinc coclc ul Practicc
e. Acceprribiliry
b. Intc-eLity
c. AccoLrnttbility
tl Opcn ness

6. What tloes a comgranv issue to get loan liom the public
a. Shares
b. DebentLrrcs
c. Diviclend
d. .All rh; L li rue

7. \\/hich ul'thc lbllorvilrg is rrot :rn inslitutionrrl shitrchotrlrr
a. MLrtual lirnrls
b. Pcns ion hr ncls

c. B an lis
rl. l- rr nr ily close fiientls

8. In Pakistan. Joinf Stocli Conrprrry is lbr.mctl under the or.rlinance.
a. 1978 b. l9lJ2 c. I 9U4 rt. 1990

9. T hc ptrl s(rtts rt'lto rtrc ttrcnrltcrs ol lhc boartl untl llso irn crn;lkrvcc rrf lhc corrrpany
i1. Et cr'trlivt: d ilcr:tor'
b. N on-executive clirector
c. Irrclependcut d irector
d. None r-rl'these

Itl. Agr:nd:r ol borrd lne t,ting is clccicle d b1
a. Chairman
b. D ircctors
c. Cltairurln 1- Sccl.rrtal.y o1'conrltany
tl. Company Scc retary
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Q 2: Answer the following short questions: (2x10 = 20)
(1) What is Cycie of Assessment?

(2) Why is it importanl to distinguish resident & non_resident person?

(3) \A/hat is Capital Gain?

(4) When a return is considered to be invalid??

(5) What is Appeltate Tribunal?

(6) What is Provisional Assessment?

(7) Deiine KIBOR?

(B) Enlist any five deductrons made in computing the income from property?

(9) Define Tax Year, Enlist its types.

(10) Define Whistle Blower.

Long Questions: (10x3=30)

Q 3: Define Chief Conrmissioner. Discuss powers & functions of Commissioner lnland Revenue.

Q.4:
a) What is Provident Fund? Explain its types.
b) Whal is Agricultural lncome? Explain rts types and give examples of agricultural ano non-

agricultural incorne.

Q.5: Compute the taxable income of Mr, Osama (senior citizen of Pakistan) who during the
tax year ended 30th June 2017 derived income from the folowing sources:

Sa la ry
Annual leave fare assistance
lnteresl kee loan received Irorr employer
Overtime pavments received
Encashment of leave preparatory to retirement
Conveyance provided by ernployer

(Both for personal & professional use)
Gratuity received from the employer (Approved by Board)
Reimbursernent of gas, \ivater and electricity bills
Taxable income from gifted property
Prof it fronr speculatron busrness
Loss fror-rr other speculation business
Profit on sale of inherited jewelry

(Holding period more than 12 months)
Za kat deducted
Prize on prize bond
Tax deducted at source
Amount claimed for rebate:

(a) Shares of Iisted company purchased
(b) Personal legal expenditure

Rs. 595,000
29,600

600,000
10,s00

40,000
60,000

225,000
20,000
80,000

i 00,0c0
75,000
45,000

34,620
10,000

12,000

50,000
12,000

Tax rates for salaried person year ZQ!6-L7i

1. Up to Rs. 400,000 Nil

2. Rs.400,000 Lo Rs. 500,000 296 on the amount exceeding Rs.400,000

? Rs. 500,000 to Rs. 750,000 Rs. 2,000 + 5% of exceeding Rs. 500,000

4. Rs 750,000 to Rs. 1.400,000 Rs. 14,500 + 10% on tl'e amount exceeding Rs. 750,000

5. Rs. 1,4C0,001to Rs. 1,5 00,00C Rs. 79,000 + 12.5% o.r the arrourt exceedrng Rs. 1,400,000

6. Rs. 1,500,001 to Rs. 1,800,00C Rs. 92,000 + 1,5% on the amount exceeding Rs. 1,500,000

7 Rs. 18,00,000 to Rs. 2500,000 Rs. 137,000 + 17.5o/o on the amount exceeding Rs. 1,800,000

Rs. 2,59,500 + 20% of exceeding Rs. 2500,000

9 Rs. 10,00,000 to Rs. 35,00,00C Rs. 3,59,500 + 22.syo on the amount exceeding Rs. 30,00,000

10 Rs. 35,00,000 to Rs. 40,00,000 Rs. 4,72,000 + 25yo o^ the amount exceedrng Rs. 35,00,000
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Q.No.1 .Encircle the Most Appropriate Answer of the following:

! Unilirrrn itllorrattcc is an cxnnlplc ol:
ri. Spcc ia I allcrvnttcc
b. SpcuaI r<lciitionrl llllowanco
c llntclta irut.r cn l allowrttrcc

rl. l)ea rness a llou,it nce

2.AT.axRebrrteol,--oftaxpayab|eshallbegivenifa<lisablctlpefsonhxsvalidCNlC.

b. 509,i,

c. '7 5\'/u

d. ()('4,

-1. Sixtlr Schcrlulc ol thc lnconre'[ax olclin:,rncc 2()01 contrins prrrvisions c0nccrlllllg:

a. Recognized P rov iderrt Fund

b. DcprcciatiorT ol Asscl

c. Computiltion ol pro{its ot ll.tsLtl.rtrce [Jttsitless

ci. Prc-Clotn rnencement cx penditttre

{ A pcrsorr rvlro receivetl incomc fronr winrring ol lottcry lvill pny tax at

a. I 0()'o

b l5%,

c. ZO'lio

5. Colclcn llttttlshrtlic is tlxed (4 :rvcl'age I'tlte o[:

a. L.usL 2 or' .) yclrs
b. Lasl i ur' 5 ycat;
c. Last l0 vcars
t1. None oi tlre lbovc

!. Nlr'. Anrin l itlrrlrov I{s. 51,000

a. 0.2t% of suclr atnottnt
b. 0.3'izi, of suclr arnoLtnt

c. 0.1'ri, ol'I(s. 5 0,000
d. 0,ri,

7. N'lr. r\rlrtl rtctivttl ltgnl ti'c [or
r. Cal)ital rccc ipt

b. llcvcnuc rcceiPt
c. Cupital crpenclitttre
tl Norrc ol the aborc

frou banli, banl< will deduct withholding tax :

8. \Vtrirlr clcdurlion is uot allorvcrl while cllcrrlating tnxahlc incontt lt'ttnt busitrcss:

a. Tax dctluctcd tlt sorttcc
b. llcsulvc
c. Bad ricbts
d.Lltr:lra&lt
9. \\/hictt itrcotttc is trttl cxcntlltttl li'ottr tlx:
a. Spccill allorvattee
b. Scholalships
c. Spccial additiona I allorvance

tl.Botlra&l:
10. \4'hich arnouttt is adrnissible Ibl average reliel':

a. Charity
[r. Educational exDenses

e. Donatiott & Pcns ion

d All '' l' tlrc;.'

(1xlF10)

<lrufting \'1OA ul a complny. l)y nflitlr( it is:
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Attempt this Paper on Separate Answer Sheet provided.

Q2. Give brief answers to the following questions (Short Questions).

l. Differentiate between Application and System Soflware.

2. Define Expert Systems.

3. Explain the use of supply chain management for modern organizations

4. What is meant by data integrity'/

5. Define ESS.

6. What is DSS and how DSS help tnanagers in making day to day decisions?

7. What are ERP System be nefits for oLganization?

8. What is the difference between intranet and internet?

9. What is a Hacking?

10. What is mearrt by a digital firm?

Q3. Give detail answers to the follorving questions (L,ong Qrrcstions)

Marks: (10*2=20)

Mnrl<s: l013=30

1.

2.

).

Define Econrmerce and explain the reasons lor Ecommercc bttsitress sLlccess in Pakistan

wtrat is encryption? explain Private key encryption and pLrblic kev ercryption.

Whnt ale thc objectives of inforrnatioli systerl lor atr orgatrization?



T'NTVERSITY OF THE PUNJAB
Sixth Semester - 2018

Examination: B.S. 4 Years Programme

PAPER: Management Information System
Course Code: BBA-308 Part - I (Com

.. RoIl No.

\\
TIME ALLOWED: 15 Mints.
MAX. MARKS: 10

Attemot this Paoer on this
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Marks: 10

Q I . Chosc at lcast one corrcct answcr

1. DSS Stands for

A. DuPlicate suPPort sYstem

C. Dual SuPPort SYstem

2. A field identified in a table as holding the unique

A. PrimarY KeY

B, Key Field

3. Which protocol is the internet based on?

A. UDP

B, TCP/IP

4. An unwanted email is known as

A. Email

C. SuPer Enrail

5. User trying to steal information

A. Phishing

B. Smishing

6. A small program that is used to

A. Hacking Virus

B. Trojan Horse

B. Dynamic SuPPort System

D. Decision SuPPort SYstem

identifier of the table records is called

B. Primary Field

D. None of the above

B. HTTM

D. URL

B. SPam

' D. Virus

u sirrg email is called

B. SPam

D. All of the above

hack computer sYstem is known as

B. Virus

7. A person who ensures that systems are

quality is a

A. System Ana lYst

B. Exte rna I system user

D. All of the above

developed on time, within budget and with acceptable

B. Systern Designe r

D. Project Manager

B. MIS

D. None of the Above

with tactical (short-term) operational problems and

B, Middle Managers

D. Supervisors

B. lf a university sets up a web-based information system that faculty could access to record student

grades and to advise students, that would be an example of a/an

A. ERP B lntra n e t

B. Extranet D cRM

g. An information system that supports the planning and assessment needs of execlttive

management is

A. DSS

B. TPS

1"0. Decision makers who are concerned

decision making are

A. Top Manager

B. Executive Managers
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Attempt this Paper on Separate Answer Sheet provided.

Section B

Give Short Answer of the following questions. Marks:20
(|xs)

Q2.

i. What are the major components of economics growth?

ii. Explain the difference between size and functional measures of income distribution'

iii. What is the role capital accumulation in economic development?

iv. Explain hor,r'vicious circle of poverty can be broken-

v. Explain environmental problems in Pakistan.

Section C

Brief Answer Marks: 30

(t"r)
Q 3. Explain the different methods to measure economic development'

Q 4. Differentiate between Balance of Trade and Balance of Payments- Why Balance of

Payment in Pakistan is unfavourable?

Q 5. Explain the causes of unemployment in Pakistan. Suggest some measures to retnove

it.

t_
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Attemnt this Paoer on this Ouestion Sheet onlv.

Please encircle the correct option. Each MCO carries I Mark This Paper will be collectcd back
after exoin of time limit mentioned above.

Section A

Q.f . Tick the correct option given against each question.

(i) Capitalism is an economic system:
a) Based on government intervention in the means of production

b) That originated in the United States

c) Where private owners of the capital makes decisions based on profit
d) None of them

(il) Ifr/ages and prices are flexible in the long run according to:
a) Classical economists
b) New classical economists
c) Fiscalist
d) Monetarist

(iii) Air pollution from automobiles and water pollution fiom steel plants are example of:

a) Extemal economies
b) Internal economics
c) Negative externalities
d) Social distortion

(iv) Which of the following could not be considered a major economic system:

a) Capitalism
b) Physical quality of life index
c) Socialism
d) Communism

(v) Economic development refers to:
a) Economic growth
b) Economio growth plus changes in output distribution and economic stucture

c) Improvement in wellbeing of the urban population

d) Sustainable increase in GNP

(vi) Govemment of Pakistan spends on education
a) l% of GDP b) 2%of GDP

a) Domestic trade
c) Local trade

("iii) According to Malthus population increases

c) 5% of GDP d)

(vii) Foreignexchange is used in ..........,.

a) AtGeometic rate
c) At constant rate

a\ Advance countries
c) Asian countries

4% of GDP

b) Intemational trade
d) Regional tade

b) At arithmetic rate
d) None

b) Prof. Adam Smith
d) Prof. J.B. Say

b) Developing countries
d) African countries

(ix) Characterizes of modem economic growth is presented by:
a) Prof. Simon Kuznets
c) Prof. Alfered Marshal

(x) More than tlree-forth world population live in:
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Atlempt this Paper on this Question Sheel only.

Q.# 1: ENCIRCLES THE CORRECTANSWER:
I' A person rvlto organizcs, nrannges and ussunres the risli.s ol starting anrl oper.ating a business .t6

rnalie a prolit is callerl a(n):
a. l-ntr-c;trcrrcL '

b. lrt r.'c-.tcrr

c, Spec u lator'
d, Small business person

2. According to thc tc.{tJ rvhich of the lbllorving qualities will increase your chlnce of srrcceetling as
itn c n t |e;l ren c rr r'?

a. Vision
b. R isli olienta t ion
c. Dcternt iniltiorr
d. Allof these

3. which ol'thc follo*'ing l'as not cite(r :rs a reason for slarti.g a nel' business?
a, ln dc petrcle lr cc
b. Clrallenge
c. lrrofit
tl. lrrcrr".rse rrt lcr:trre t irlc

4. Mr. X is emplol,ed in a corporation ro l:runch nerv protlucts. He is a(rr):
a. Elltrepre nc u r
b. Intra prerr eLrr.

c. Inrrovator
d. l--r'anch isor.

5. Which ol thc lbllon.ing l.oultl hc inclurtcrl in the busirress plan,l
n. Capital rerluired
b. M arketing plan
c. \1a rrage rn ent teanr
rl. r\ ll ot'tlr(se.

6. The fornr ol busincss orgarrization th:rt lras the largest snlcs volunre is the:
a. l)a ltnersh ip
h. C'rtrIi)ratior'l
c. (. oL-r lte r a ( ir,c
tl. Norre of t h i'se

7' which ol thc lbrrorvirrg is an arrr,:rntagc of n sore proJrr.ictor.srrip?
r. I:llsc of starting a busiuess
b. []cilg roLrr orvn boss
c. I)r'i.1,. ,rl orr l:cr..lti;r
d.,\llct t lr ese

li. Organizations in a ntobilizc their r.esour.ces torvar.rl scllirrg, arlvertising andothcr pronro(ion:rl effbrts:
a. Sa lcs orie n ratio rr

b. i\l a rkcr irr g or.ien tat icn
c. PlLrrlrri:t or ientation
tl. l)rtrclrrction o lierrtaliorr

9. -['lrc lirs( st(l] ilr (he ntarl<ctirrg pr.occss is:
a. lclenti[y.rreecl
b, Tesr rnar.kerirrg
c. condrrct resea r.c lr
tl. BLrild a relationship !vith custot)ters

10. The (rvo rnost tlolrrirrant trends in [rusiness arc:
:t, Dor.v :Isizrrti: lut(l rgitrLt(tt...;ng
b. 'l-ec 

h no logl ancl globalizatron
c. Strarcgic alliances and.ioint \entures
rl. N one of these

Roll No.
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Attempt this Paper on Separate Answer Sheet ptovided

A nslver all (hc qrrcstions.

Q. 2 Givt Sltort ansrt'ct's ol'tlre lollorviltg qttcstions:

l. Wlrat is nricro snrall busitress'l

2. Detlne estate planning'/

J. \\'hat lloitlts \\'c slrorrlcl lieep in rlrirrcl Lo stucly tlte llarket?

4. What is S CorPoration?

5. Deline business process leengincerirrg?

6. What is SM['.DA'7

7. Enlist stages olprodtrct li['e cycle

8. Whal is an idea'l

9. Write clorvtt atry fbLlr aclvantages of corporation?

10. What do you tneatr b1'operation planning?

Q.3 tr,xplairr tlle steps or 1lt-oceclttre fbr going intrl the bttsitless

Q.4 Explain the chalacteristics ol'entreprenettrs?

Q.5 What is frarrchisirrg? Erplairr tlie rlerits and denrerits of lranchising'

(10x2:20)

(10)

(10)

(10)
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Q. No-l

ii. What was the Population Growth Rate of Pakistan in 2016-17?

a. 2.6%

b. L.86%

1x10=1O

c. 5.77%

d. 6.80%

c. 3%

d. 2,8%

c. Ma nufacturing Sector

d. Constructio n sector

c. 1.2.O%

d. 72.5%

c. Less than 5%

d. Less than 3%

c. Dry ports

d. Private ports

c. Monopolisticcompetition

d. None of the above

c. Specific tariff

d. Export tariff

c. Baiance of payments

d, 5ummary statement

c. lncomes in rural and urban areas

d. Gap between GDP and GNP

vii. What determines the pattern of specialization and trade in industries with external economies of scale?

viii. Which of the following trade policies linrits spccified quantity of goods to be imported at one tariff rate.

Attempt this Paper on this Question Sheet only.

(Objective Portion)

Please encircle the most appropriate choice.

i. The growth rate in the services sector during the financial year 2015-16 was

a. O.19%

b. 3.71%

a. ln la nd point

b. Regio na I ports

a. Historicalcontingency

b. Product differe ntiation

a. lmport tariff

b. Quota

ix. A statement that summarizes an economy

a. Tra nsfe r payments

b. Balance sheet

x. lrr Pakistan poverty is measured by:

a. Per capita income

b. Percentage of rural population

iii. Large-Scale Manufacturing (LSM), Small Scale Manufacturing and slaughtering are the three main sub
components of which of the following sectors?

a. Qua rrying Sector

b. lndustria I sector
iv. The current Tax-to-GDP ratio in Pakistan is

a. lL.Oo/o

b. 11.s%

v. Pakistan's share in the world for cotton textiles is:

a. Less than 6%

b. Less tha n 4%

vi. To facilitate foreign trade, Pakistan has established in different cities:
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Attempt this Paper on Separate Answer Sheet provided

lnstruction : Attempt all questions from section - I & ll.

(Subjective Portion)

(Section No- l)

Q, No-2 Write Short Answers of following

i. Define Market Economy.

ii. Define lnfa nt industry.

iii. What is Poverty?

iv. Define consolidation of land.

v. Define Term "Usher".

vi. Define Musha rika.

vii. Define GATT.

viii. Def ine inductive planning.

ix. Detine Farm Mecha niza tion.
x. Define Fiscal Po licy.

(Section No- ll)

Attempt all questions from section -ll. Each question carried equal Marks.

what are the pre-requisites of economic development? How far do they exist in pakistan?

10

What is the impact of privatization policy of the government of pakistan? 10

lnternal and foreign debts are burden on the economy of Pakistan. Give suggestions for the
retirement of debts. 10

(10x2=20)

(10 x 3 =30)

Q. No-3

Q. No-4

Q. No-5
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Attempt this Paper on Separate Answer Sheet provided.

STIBJECTTYD TYPD
SI'CTION-II

(21Q.2
(i)

(ii)

(iii)

(iv)

(7t

(2)

(2)

(2t

(7)

(2)

(2\

(2)

(6)

(6)

Q.3

q.4

2

Evatuate [,(Zx +\a*

rintfit x' + xy - 4

Usechain ruletofind d). 
it * - a(t -sinf),y =a(l -cosf)

dx

Solve theditferential eqrration * - t4 +6y = gdx' dx

(v) nt4

Evaluate t tan2 xdx
0

(vi) 
Find rhefirst order partial derivatives{, ! ot f (x,y)' 1x'dy

(vii) /2_i.+t\lf l, = ln I 

- 

I then find v''
\ Jx r q /

(viii) Find the extreme values {or .f (x) = 3x' - 4x + 5
(ix)' 

"( _ r \2
Evaluate llJx+-7 | d.u'\ ,'t x )
Evaluate 

J ",/t*in "' "o, 
,a,

SECTION-III

- (x + x!)z

(2)

Let ./(x.-r,) = e*sin J,+ct cosx then showthat *-4 =,ox oy

tf x=acos3 0, y=bsintdthenshowtho o41 +btanl-0

Q.s

Q.6

Q.7

i -J:0. with n:4
* Jq -,'

(6)

(6)

(6)

ters.

)

Use numerical integration to find the approxirnate value of

Find the extreme values of J'(x,y,z) - x + y + z subject to

g(x,1t.z) - *' + y' + zt -4=0 by using LagrangeMultipl

lr' -1 z,.z)
Arandornvariable X nas f(x) -j l'

[ 0 else whcre

(i) verify /(x) is a p.d.f (ii} find P(0 <.x < I
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Q.r
ri) d ..

-{slnr-11:
(a) sinrr (b)

(ii) !_(,",*\:
ttl
(a) tan'x

/(r, v) = e-'5i11t, [hsn

(a) e-' sin y

(d) None ofthese

(d) None ofthese

(d) None of these

(d) None of these

(d) None of these

(d) None of these

(d) None of these

(d) None of these

(d) None of these

-e-'sin y (c) /1x,y;=6'96s,

(.b) ye'Y

(c) 2

(c) xe*Y

(iii)

(iv)

(b)

_ol
Ax

(b)

lf y=,Jsi'-athen 4=

(v) rc fi yQ)ax=3 and lns s(x)dx-4 tnen lj(:1(x) * +s(x))dx
. (a)--l (b) 7 (c) -8 (d) None of these

(vi) ltf(x) isafunctionsuchthat t'(r)=0, and/'(c)>0 thenatx:c, fhas

(a)5er'-o (b) l 5/3'-4 (cl20e3'-4

(a) retative minirna (b) relative Maxima (c) concave up

(vii) If f(x) = ix: - 2x + t, then /'(l):

(viii)

(i*)

(x)

(a) 4 (b) -4 (c) - 6

Slope of tangcnt to the cut've y :sin x at x:0 is

(u) 0 (b) I (") -1
7

J ("x' + t) =---
0

(a) 3i l0

rf f (x,y) ..

(a) xye'Y

(b) 0

e*Y then! -dx

Attempt this Paper on this Question Sheet only.

OBJECTIVD TYPE
SECTION-I

MCQs (l Mark each)

acosx

7cosec x

(o) u cosax

(c) sec x tan .r
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Q2.

Makrials
Cost pet unit

$

20
t5
t0

(10x2=20)

Production
Units

750
1,250
7,000

Q3.

t.

Product D
Product C
Product P

Product D
Product C
Product P

Direct labour costs $6 per hour and production overheads are absorbed on amachine hour basis.

The overhead absorption rate for the period is $28 per machine hour.
Total production overheads are $654,500 and further analysis shows that the total production
overheads can be divided as follows:

%
20
15

3s
30

associated with each product

Number of
set-ups

75

1lJ
480

lirre for the period as a

Number of
inspections

150

180

670

per unit
Machine hours

1%

I
3

N umber of movements
of materials

12

21

87

(P.T.O.)

Attempt this Paper on Separote Answer Sheet provided
Cive short anslr,e rs.

1. Define 'prolit ce ntre'.
2. Defino'rriargin o[ safcty'.
3. What is nreant by'brerk-cven point'?
4, Detine'standrrrtlcosting'.
5, Define'gunkcost'.
6. Define the term 'contribution margin'
7. Define 'direct costing'.
8. Define'lincarprogramnring'.
g, Define'relevnntrange'.
10. Define'managcmentaccounting'.

Cive answers to the following questions. (3x10=30)

DCP Co nrakes three types of watch - the Diva (D), the Classic (C) and the Poser (P). A
h'aditional product costing systenr is used at present; although an activity based costing (ABC)
system is being considered. Details of the product lines for a typical period are:

Hours
Labour hours

1/z

lYz
I

Costs relatir.lg to rnachinery
Costs relating to rnaterials handling
Costs relating to set-up
Costs relating to inspection

The follorviug total activity volunres are
whole:



Required:
Calculate ttre cost per unit for each product using ABC principles (worl< to two decimal places)'

2. .lY buclgeted to scll 200 ttnits and prodrrced thc l'ollowing btrdget'
$

Sales
Variable costs:

3 1,600

u.600

$

71,400

44299
21,200
1!.e00
08.300

Labour
Material

Contribution
Fixed cosls

Profit

J.

Actual sales turnod out to be 230 units, which were sotd for $69,000, Actuat expenditure on

labour was $27,000 and on materiat $24,000. Fixed costs totaled $10,000'

Required:
Preparc a flexible budgct tlrat wilt bc usoful for man:rgernetlt control purposes.

O,Reilly Co has been approaclied by a custonrel who rvould like a special job to be dorre for them,

and who is willing to pay $22,000 for it. The job would require the following materials.

Material Total units Units already in Book value of Realizable

required inventory units in inventory value

$/Lrnit $/unit
A 1,000 0 -
B 1,000 600 2 2.5

c 1,000 700 3 2.s

D 2oO 200 4 6'0

Material B is used regularly by O'Reilly Ltd, and if units of B are required for this job, they

would need to be replaced to meet other production demand.

Materials C and D are in inventory as the result of previous overbuying, and they have a restricted

use. No other qse could be founi for matcrial C, but the units of rnaterial D could be used in

another job as substitute for 300 units of material E, wbich currently costs $5 per unit (of which

tl-re cornpany has uo units iu inveutoty at the rnoment).

Requ ired:
What are the relevant costs of material, ill deciding whethcr or not to accept the contract?

Replacemer-rt
cost

$/unit
6
5

4

9

(a)

&)
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a. 'l'hc dillerencc be[wccn lho toral oost o1'ol)e a:lcrl)ativo

and the total cost ol'anoLhcf alternativc

c. A cost that is saved by not adopting a givetr alterrrittivc

contribution nrargin ratio?
a. 30o/" b '70,,6

8. Cost that is relevant i0 decision'making is:

a. Unavoidable cost b. Committed cosl

c. at the origin

c. I 50%

c. SJnk cost

d. at the boLrndaries of the feasitrle atea

(l0xl =10)

d. lncrerncntal cosl

l). l)irst Cash llo\{ slrlL' 1cr1t

d. tlisLorlcal Strternont ofowner's equily

b. 
-l 

he bonelit lbt'gortc r'vh:n ono tillctttaLive is

sclcotcd ralher than anothcr
d A cost thal coniinucs to bc incurrcd evcn whcn thcrc is

no activity

d.2s0%

d. Incrclnental cost

Attempt this Paper on this Question Sheet only.

QI. Choosc tltc correct itlswer'

l. Cost thnt is irrelcvant in decision-nraking is:

L Avoidablo cost b. AttribuLirblc llxed cosl. c. Sunk cost

2. A rnNstcr'[]udgct consists 0[:
a. I'listuIical finartcial slillcmsr) ts

c. Budgeted income stotcment, budgcted balancc shoct an(l cash budgct

J. performance stattdsrds that are basetl upoo c0llditions sllowing reasonable rvnstrrge, are knorvn as:

a. Brrsic slandards

4. A diffcrentinl cost is:

b. Ideal standards c. Attainahle sta[dards d. Cunent standariis

5. Fixctl cost is $50,000. salcs price is $20 anrl variable cost is $10 per unit. Breakeven point will be:

a.2.500 units b. 5,000 units c. 1,667 units d 7,500 units

6. ABC Corporation producetl and sold 80,000 units and reported sales of $4,000,000 during the past year. Managemertt

dcte,nined th:rt vrriable expenses totaled g2,800,000 nnd fired expcnscs tot:rlerl 5?20,000. What is the company's

7. Which of the following is the possible cause of rnaterial price varilnce?

a. Purchase otlinferior"quality material b. carelessncss in handling rnaterials

c. Changes in methods ofproduction d None ofthese

9. Given the cost formula Y = 330,000 + $5x, total cost at an activity level of 16,000 units would be:

a-SIO.OOO b. fi6,000 c. 580,000 d Sll0'000

10, The most profitable combinition of'x' and 'y' for :r linear programming problem is likely to lie:

a. on the K-axis b in the middle ofthe fcasible area
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SIIOITT QUESTIONS [10x2:20 Marks]

Q.2 Givc short answcrs to thc follorving tcrms:
1.. Inlolinr rcporl ol'a putrlic cornpany.

2. IFITS.

3. AccrLral basis o1'accounting.

4. CorrsolidaLcd l;inancia I Statclnents.

5. Coing cot'lcct'11 ootlcept.

6. Opcrating Oyclc.

7. Rctcntiou ratio.

8. Net working capital.

9, Notes to the hnancial statements.

10. Financial lcvcragc

. LONG QUESTIONS [10x3:30 Marks]

Q.3 Wtrat is meant by financial forecasting? Explain diff'erent methods for financial forecasting

Q.4 (a) A cornpanl,has rotal annual sales (all credit) of S800000, and a gross profit rnargin of 20

perccnt. Total assots turnovcr is 4, and net prof,t is $40000

i, I lor.v nruoh avcragc invcntory should be oarricd il managemcnt wants the inventot'y

turnovcr to bo l0?
ii. What is thc company's rcturn on total asscts?

(b) The long tcrm dcbt section of the Balance Sheet of Rivers Company appears as follows:

9'/aYo norLgagc bonds $300,000
l2V.",olr scconLl nrortgage bonds 200,000

10%o/o clcbcnlurcs 150,000

14% subordinated debentures 100,000

Il the carnings zlftcr irlterest and taxes of the company is $600000, and all debt is long ten.n,

' what is the Cornparry's intercst coverage ralio (tax rate is 40Yo)

Q.5 Sonic Enterprisc has currcnt assets of $573 100 and current liabilities of $260500. What eflegt

would the lollowing indcpendent transactions havc on the firm's current ratio?

a. Pays 567500 accounts payable

b. Collect S33,000 in notes receivable
c. Declarccl $60,000 cash dividend, of which $42,000 has been shown outstanding
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Q.l Choosc lho corrcct anslvcr fi'onr the l'olkrwing MCe's qucstions.

t.

2.

4.

5.

6.

7.

Iltotal 'asscls aro SJ00000 & total [-iabiiities ar.c $40000, horv uruch is stockholder's cquity?
a. S 140000
b. $60000
c. $40000
d. s100000
Which of the [bllowing is called a real account?
a. Salcs revcn uc

b. Advcrtising cxpLrnsc

c. Accor"tntsrcceivablc

d. Cash d ividcnds

A statcrncnl u,irich shows onll'cash transactions related to a busincss firm is:

a. Inconr c statemcnt

b. Ilctaincd carn ings statclnent

o. []a lancc slrcc t

d. St;tcnrcrrt,rfcash florv s

IIrve rnulliply assets turnover with net profit rnargin, the resulting figure woulcl be:

a. Dul)onl. lcturn on assets

b. DuPont rcturn on equity
c. Itcturn olt llct worth
d. None of thc above

Which of ths follorving is called non-cash expe nse?

a. Intcrcst cxpcnse

b. Dividond payments

c. Arncrtization of intangible asset

d. All oIthc above

Anothcr narnc of activity ratios is:

a. l'umovct ratios

b. Profilability ratios

c. Dcht rat it,r
d. Nonc of thc above

A rncasur-c ol asscls utilization with respect to the sales:

a. Dcbt ratio
b. Rcturn ol'cquity
c. I{cturn on asscts

d. Assets tumover
8. Comrnon sizc statcment analyses are also known as:

a. Florizontal anall,s is

b. Vcrtical an alys is

c. Indcx arra lys is

c!. Niruc ol'thc abovc

9. Corntnon srockholdcrs' equity includes the lollowings EXCEPT:
a. Paid in cap ital
b. Adcitional paid in capital
c. I{ctaincd carnings

d. Ilonds payable

I0. Which of thc ibilorvings is not rcported in the currenl assets scotion n61hs Dalancc

Shcct EXCllt'}'l':
a. Land

b. Aocounts payable

c. Invcntory
d. Patorts
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Q. No.2

l.
7

3.

4.

5.

6.

7.

8.

9.

10.

Q. No.3

I

Attempt this Poper on Separate Answer Sheet provided

Give Short Answer

Define Sales Promotion.

What are the Stengths of Personal Selling?

Define Sales Forecasting.

What is B2B Selling?

What is Sales Orientation?

What is Market Segmenting?

What is Target Market?

What is Telemarketing?

What do rue mean by Missionary Sales Person?

(10x2=20)

What is the difference between lntensive and Exclusive Sales Channel?

Give Answer of the following questions. (3x10=30)

Explain the importance of recruiting process in sales management. What
are the steps involved in the recruting process?

Write a detailed note on sales channels.

What is corxrumer decision making process? Explain in detail the various
steps involved in the prlocess.

a

3.
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Q.No.l. Encircle the most appropriate answer of the following:

I Which of the following is is not a major fonn of direct marketing?

(a) Online Shopping

(c) Personal selling

2 Reference selling (Industial Sector) may be highly successful for which of the following:

(a) Selling

(c) Prospecting

(a) SecondaryFunctions

(c) PrimaryResponsibilities

(a) Value AnalYsis

(c) StandadaPPraisal

9 What do the term sales quotas refer to:

(a) Sales objectives

(c) Sales methods

(a) NewTask

(c) Straight Re-buY

(a) Viral Advertising

(c) Advertising

8 Projection on the basis ofpast records is a method of:

(b) Ex-Buyer

(d) None of the above

(b) Buyng

(d) Distributing

(b) Mainresponsibilities

(d) Both (b) and (c)

(b) Public relations activitY

(d) Sales people contacting potential customers

(b) Sales forcasting

(d) MBO

O) Time to make a sale

(d) Number of sales Personnel

O) Routine BuY

(d) None of the above.

(b) Direct mail marketing

(d) None of the these

(a) Current BuYer

(c) Potential Buyer

Which of the following is the most appropriate for tle customers, who in the past has not

purchased from the said marketing firm:

4 Prospecting, maintaining customer records and information feedback, self-management, handling' 
"onrit"irtr-*d 

providin-g service comes under which of the following options:

5 Which of the following is the task ofNew Business sales Peoples?

(a)Tointroduceordevelopnewkindsof(b)Tointroducenewbusiness
products to Prospects

(c) To maintain a long-tenn relationship
with the organizational customer

(d) None of the above

6 Where advertisement alone is not enough, but a good sales-personnel is also required to

provide the desired information is:

(a) High involvement situation (b) Moderate involvement situation

(c) Low involvement situation (d) None of the above

7 Which of the following best describes cold calling?

For which of the following option, sales personnel is to provide more product information?
10
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Q2. Give short answers.

i. Differentiate rnoderating and rnediating variables.

ii. What is nreant by deductive reasoning?

iii. WriLe dor.vn tu,o advantages of external research.

iv. What do you know about reliability in research?

v. Define non probabilify sampling.

vi. Explain focus group study.

vii. Deline validity in research.

viii. De fi ne Ethnoglaphic research'l

ix, Explain flnneling techniqire of questioning.

x. What is mean by research proposal?

LONG OUESTIONS

Q3. Identifu the different statistical techniques that can be used

(2X10=20)

(10*3=30)

Cive examples
of each.

Q4. Define 4 basic types of scales and also explain different types of rating scales..

Q5. An important part of conducting research is ensuring tlre research problem is clearly deflned.

Distinguish between the fbllowing concepts:

a) Researcli problen-r

b; Researc h quest ions

c) Research design.
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Q.No.l.Encircle the Most Appropriate Answer of the followirrg: (10)

l. AII of the follorving are advantages ol'telephone intervievvs except:

a) Irast clata oollcction

b) F.ase of Supervisiun

c) Low cost

d) All of them

2. Prinrary data which is gatheled by observing relevant actions and people is called

a) expelirnental rcsearch

b) ethnographicresearch

c) observationalresealch

d) survey research

i. Second step in nlarketing r-csearch process is:

a) detl ne research ob.iectives

b) develop research plan

' c) inrplenrent reseat'oh Plan

d) none ofabove

4. The variable ofsecondary interest to the study

a) lndeperrdentVariable

b) Dependent Variable

c) Criterion Variable

cl) aoth b and c

5. Increasing the size of tlre sample r.r,ill irlpact most lavorably trpoll:

a) ConstrLrct de vc lop tl en t Et'ror

$ Non l{esporrse F-.r-r-ot

c) Itandom sanrplittg error

d) Data Analysis E,rror

e) Survey lnstrurnent design error

P.T.O.



6. Research based on hypothesis suggestiou and problern definition is con is classified asArtificial stial study

\\
\

\i
\

rdy \
a) casual research

b) exploratory research

c) descriptive research

\

I

d) both a and c

7. Which ONE o1'these types of data is lhvored in r.narkct research?

a) Nominal Data

b) Ordinal Data

c) Ordinary,Data

d) Ratio Data

8. A scale that tneasures both the direction and intensity of the attribLrtes ofa concept

a) Staple sca le

b) Dichotomous scale

c) Likert scale

d) Constant sum rating scale

9. A typical omnibus study will probably have a sample size of
a) 10-20

b) 100-200

c) 1000-2000

d) None of the above

10. Collection. analysis and leportint of available data tbr an1, given nrarketing situation is
classified as

a) external databases

b) outsourced databases

c) marketing research

d) both a and b
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lnstructions: Provitlc sltort ansl'ers to eaclt qucstion prcscntctl bclon" (10X2=20)

l. Ditferentiate betwcetl visiorr arld trission statenlent?

2. Horv to assess needs oltraining?

3. Dil'ferentiate betweell l.tuntan resout'ce lrranagelllellt arrd global hunratl resor'tt'cc ntanagetnent?

4. What is ueaut by 360-degree perlbrmance appraisal'i

5. Deline s ttcccssio tr plannirlg.

6. Dellrre enrPloYct brarrding.

7. What is meant tl)' .or',0.,.,.'", profiling?

8. Define l<ey pertbrmance indicators (t(Pts) in HRlvl?

9. I-tow are cttltural difl'erences a strategic for rnultinationals?

I 0. Dift'erentiate between olttsor"trci n g and ollshori ng'

Instructious: Proyirtc bricf nns'tvcrs to cach qucstion presctttcrl bclor" (10x3:10)

l. Define Strategic httmau resottrCg lTlanagement? Discrrss abOrrt evOlrrtiOn ol SHRM lronr persounel

lut a Ltagentenl'l What at'c the barrieis to Strategic hlttltatt tesoLttce tnatrltgelIt-nt'/

Dci-i.e stratcqy. WItar is l-lR slrateg),'/ I)iscuss isstics itr cltrllertges lr,volvccl irl lorlrtLrlilii''lll oi'stral-egy'

Detlne iute rnational hunran resoLlrce nlatlagctnetrt? Disctrss issues in irrternational I-lRN4'?

2.

3.
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3. ln tlos,psizing:rltltrolches, cncouragcnrcnt ol'scnior crnplol'ccs Iilr lcaling Illrn is r:onsitlcrctl as-

(10xr:r0)

(1. Attrition services

D. Nonc olthe abqve

ncrcrl of hunran rcsourccs for organizirtion is

C. Cost planning

D. Ilecrrritnrcrrt platu ing

lvil s ?

C. PersonueI nranagetrte nt

D. All the above

C. Early'rc1it'etnent

D. l,aYolf-s

present antl past conditions fbr analyzing lirtrrre aspects is classilied as

C. 'l'errl 
a na I1's is

l). AII tlie atrove

basis ol' the trpproach?

Cl. I-larcl IJRI\4

D. Noue ol the above

7. \\i lrich ot the lbltorving becomcs l creative factor in protluction?

r\. l-and
IJ. Ilrluran reso u rces

8, Why arc cmploycrs interestcd in cmployee cngagement?

A. l'o encoulage enrployees to trtlst their
nranagel's

ll, Beoause engaged enrlrlolees arL'rllore

nlotivated and prepared to give oltheir best

to rnake the firrn succeed

9. In stratcgic hutnan rcsoilrcc nran:tgcntent, FIR stratcgies

A. Birsiness strategy
B. Finance stra tc g),

10.'l'hc first stcp in thc huntan

A. Prcl,a ritrg a.]ob arral;'5i5
B. Assessing fltr,rle denrand

rcsou rcc planning proccss is

arc gcrrcralll, r-rligrrcd l'ith :

C. Marl<eting strateg)'

D. Ilconorn ic s1r'ateg)/

Forec ast i rr g 1 t-tt tt re h Lttt.ti.t n tcsctt rce Irectis

Assessing fltLrre sLrpp l1'

C. Crf illl
D. Constttnets

C-'. To nral<e a qLricl< profit

D. l'o nral<e enrplol'ees ivorl< harder tbt less

C.

D.

Attempt this Poper on this Question Sheet only.

SECl'I ON A. ]\,IUL'I'IP I,I CI I()I C EQ LIIS !.IQNI

Instructions: Clroose tlte corrcct 2l Its\l'cr for each qrrcstion lrglorv'

1. Sullport antl rssistarrcc scrr,iccs givcrr to tlisplrcc:tl cntlllo'1'ct's:trcr cllssilicrl lts

A. OLrtplacenrent serv ices

B. B u1'ottt scrvices

2, Proqcdurc of anal'1,zing ltttntan capital availabilitl' and

Clessilicd us

A. l-ll{ planning
B. Dilf'ercntiation p lan n irig

A. Buyout
B. Atrrition

4. Ploccss of using

A. Forccasting

B. [ixpectat ions analysts

5.'l'reating crnployccs as plecious Itttttrlrtt rcsourccs is tlte

A. Soit IJRM
B. Medlum I iRM

6. A tcrrn used bclbrc the langrragc ol'ntodcrn [:llt N'[

A. Labor lelation s

Il. Industrial lllairagenrerlt
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5. Customary and traditionalway
'' (a) Organizational structure

(b) Leadership
6. Organized and shared
(a) Beliefs
(b) Attitudes

(a) Quality conscious
(b) Customer oriented

Attcmpt this Paper on this Question Sheet only.

Ql . Choose the correct answer. (10X1=10)

1. There are-------------main styles of team management;
a) Three (c) Five
b) Two (d) Six
2. The self-contained-unit organization represents different way of;
a) Organizing (c) Structure
b) Management (d) None of these;
3. The consultant works with the leader and group to diagnose strengths and

weaknesses in;
a) Doctor- patient model
b) Process consultation model
c) Purchase of expertise model
d) Allof the above
4. An OD program is long-range and;
a) Short range (c) Both A&B
b) Sustained (d) Complex

of thinking and doing things is known as;
(c) Organizational culture
(d) Change

ideas regarding what members should do and feelare;
(c) Paradigms
(d) Norms

(c) Employeeinvolvement
(d) None of the above

7. Value system has two elements. Which are;
a) Collaboration and Conflict resolution (c) Collaboration and Problem solving
b) Collaboration and Sensitive training (d) None of the Above
8. Actual changes are involved in;
a) Unfreeze level (c) Both A&B
b) Refreeze level (d) Movement level
9. lnvolving all the right people and department to keep the change program on track is

called;
a) Communication (c) Leadership
b) Project management (d) Problem-solving
10.Adding value through human resources known as;
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Q2. Give short answers. (10X2=20)

l. Define OD practitioner.

2. llefirro characteristics of ideal, healthy rmd ell'ective organizations

3. Who is client?

4. What is behavior modelling?

5. Define system theory.

6. Define consulting.

7. Define organizational politics.

8. What is difference between organization development and management developrnent?

9. Define action research.

10. List down the qualities an OD consultant should have?

Q3. Give answers of the following questions. (3X10=30)

1. What are pros and cons of internal and external practitioners? Compare and contrast five basic

practitioner styles.

2. Explain why OD interventions are necessary? What results can organizations expect from OD

interventions?
j. Define action research. Discuss four varieties of action research and its importance in OD.


