
Dr. Alia Arshad 

 

Assistant Professor  

 

Department of Information Management   

University of the Punjab, Lahore, Pakistan                

92-42-99231224 

alia.im@pu.edu.pk         

         

 

Research  Arshad, A., & Ameen, K. (2010). Service Quality of the University of the Punjab        

Articles libraries: an exploration of user’s perceptions. Performance measurement and  

Metrics, 11(3), 313-325. 

 

Arshad, A., & Ameen, K. (2011). Reality versus Expectations: A Survey of                                             

            University of the Punjab's Libraries Using SERVQUAL. Library Philosophy and  

            Practice. 

  

            Arshad, A., & Shafique, F. (2014). What do users prefer, card catalog or OPAC?  

  A study  of Punjab University Library. The Electronic Library, 32(3), 286-295. 

 

Arshad, A., & Ameen, K. (2015). Usage Patterns of Punjab University Library  

Website: A Transactional Log Analysis Study. The Electronic Library, 33(1),            

65-74. 

 

Arshad, A., & Ameen, K. (2017). Scholarly communication in the age of 

GOOGLE: Exploring academics use patterns of e-journals at the University of the 

Punjab. The Electronic Library, 33(1), 65-74. (Impact Factor) 

 

 

Arshad, A., & Ameen, K. (2017). An Investigation into the Correlation among 

Academic Staff’s E-journals Use, E-literacy Skills, Demographic variables and 

Research Productivity. Pakistan Journal of Information Management & Libraries 

(PJIM&L), 19, 74-95.  

 

Arshad, A., & Ameen, K. (2018). Usefulness of E-journals Consortium in 

Pakistan: Academic Staff's Perceptions and Expectations. Serials Review, 44(4), 

275-281. (Impact Factor) 

 

Arshad, A., & Ameen, K. (2018). Academic Scientists’ Scholarly Use of 

Information Resources in the Digital Environment: Perceptions and Barriers. 

Global Knowledge, Memory and Communication, 67(6/7), 467-483.  

 



Arshad, A., & Ameen, K. (2019). Scholarly Information Seeking of Academic 

Engineers and Technologists. International Information & Library Review, 51(1), 

1-8. 

 

Rafique, A., Ameen, K., and Arshad, A. (2019). Use patterns of e-journals among 

the science community: A transaction log analysis. The Electronic Library, 37 (4), 

740-759. (Impact Factor) 

https://doi.org/10.1108/EL-03-2019-0073 

 

Arshad, A., & Ameen, K. (In Press). Academic social scientists use patterns of 

scholarly e-journals. The Serials Librarian.  

 

Book              Arshad, A., & Ameen, K. (2011). User’s perceptions and expectations of quality  

                       library services: a survey of University of the Punjab’s Libraries. VDM. 

 

Book Review Arshad, A. (2012). [Review of the book Impact of Web 2.0 Technologies on US             

Academic Libraries: A Study of ARL Libraries by Dr.Khalid Mahmood], 

International Journal of Information Management Sciences, 81-83.  

 

https://doi.org/10.1108/EL-03-2019-0073

