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Q.l. Encircle the right answer, cutting and overwriting is not allowed. (lxl0=10)
-

An agreement enforceable by law is called

a) An' agreement

b) Contract

c) Both (a) and (b)

d) None of the above

2. A person holds __ power when he influences others by coercing, threatening, harming

1.

and irritating.

a) Coercive

b) Normative

c) Reward

d) Expert

3. In order to convert a proposal into a promise the acceptance must be

a) Conditional

b) Unconditional

c) Absolute

d) None of above

4. A dispute between two neighbors can be example of ---'power.

a) Expert

b) Reward

c) Ecological

d) Social
-- - - -~-

5· Th;infl~en~e ~hich-is delibe~at~ ;r purposive in nature may be called __

a) Motivation

b) Power

c) Integration

d) None of above
P.T.O.



.6 The form of negotiation in which the negotiation is facilitated by a neutral third party is:

a) Mediation

b) Agent or .advocate-assisted negotiation

c) Nonbinding evaluation

d) Arbitration

.1 Decision of arbitration is

a) Binding on parties

b) Partially binding

c) Not binding

d) None of these

8. The first step in conflict diagnosis is to describe the _

a) Conflict

b) Disputant

c) Motives

d) Position

9. Indo-Pakistan conflict in 1965 was a:

a) Non-war Armed conflict

b) War

c) None of these

d) Just border conflict

10. The term Men of War signifies:

a) Military personal

b) An aircraft carrier

c) A warship

d) None of these
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Questions with Short answers
Marks: (4 x 5 = 20 Marks)

Q.2. Explain the following with examples

1. Types of ADR
2. Timing and Climate Setting
3. Case preparation
4. Forms and Functions.

Questions with Brief answers
Marks: (10 x 3 = 30 Marks)

Q.3. Write detailed note on the following: 3X10= 30 marks

1. What is the Mediation Training? Explain its Conflicts, Causes and responses with
examples.

2. What are the common errors in the role of Mediator? Explain its objectives before and
during the mediation process.

3. What is Arbitration Act? Briefly Explain it.


