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Introduction: Definition of Research, Types and Methods of Conducting Research, Census
and Survey, Sampling frame, Types of errors in surveys (coverage, non-response,
measurement, errors etc.) and methods of control of such errors, Steps for successful surveys.

Types of Surveys: Qualitative and Quantitative survey, Assessments survey, Marketing
survey, Evaluation of a survey.

Methods for conducting a Survey: Mail surveys, telephone surveys, face to face surveys, and
drop off surveys.

Sample size: Various methods of sample selection, sample size and its practical difficulties.
Constructing a questionnaire for different types of surveys.
Scaling Techniques.
The analysis of Data.
Style and Format of report writing.

Preparing the report.
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Dalemius T. “Elements of Survey Sampling” SAREC, Stockholm, 1985.
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