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Traffic accident is a common phenomenon with certain variance
in developed and developing countries. It contains the same effects
of loss of life and property damage in first, second or third world
countries. Enlisted in the third world countries, Pakistan has also
been facing this troublesome bearing the loss of precious human
lives and property damage worth millions and billions of rupees
every year. There are several departments established to control
traffic accidents and reduce human loss in Pakistan. However, it
has been observed that traffic accident is treated as an individual
case due to weak media policy towards creating awareness among
the general public and less attention of the people in power
corridor to give focus towards this imperative phenomenon. This
study seeks to investigate the impact of various departments and
company's awareness-raising —communication —campaigns — on
Southern Punjab’s Road users. Furthermore, it evaluates the
knowledge, attitudes, and behaviors of the region's road travelers,
especially drivers. The researchers used survey techniques,
creating a survey using a five-point Likert scale with thirty-five
closed-ended questions, and distributing it to Southern Punjab
Road users. The results demonstrated that more than 80% of
drivers thought that awareness campaigns in the media cam
influence drivers' attitudes and cause them to behave in a more
sophisticated way. The results additionally demonstrated that, in
order to effectively address the shared phenomena, the associated
departments’ collective roles needed to be coordinated. The study
has created new opportunities for academics to carry out
investigations with various socio-psychological consequences and
new awareness trends, particularly with the rise of social media,
which can play a more compact role.
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Introduction

According to current estimate about population in Pakistan, it has
found that 210 million people live in urban areas, including 76 million.'
Almost 400 million passengers’ kilometer travel each year and the ratio
may probably increase to 1,000 billion per kilometer by the end of 2030.”
The ratio of road accidents in developed countries is different as compared
to the ratio in developing countries because of prioritization of life
safety.3In established states, road accidents are serious concern of life and
are not taken casual , road behaviors and causes of accidents are evaluated
by authorities through law implantations and scientific assessment of the
incident.* On other side, in developed countries, traffic accidents are often
associated with "God's will" and everyone accepts it as it is. Evidence
shows that 70% of cars are driven on the road and 30% of car accidents
occur in developed countries, among which 30% of cars are driven and 70%
of car accidents occur in developing countries.’

The traffic life on roads in Pakistan is insecure due to lack of
awareness and non-implication of traffic rules as in developing countries it
is well mannered traffic management.6According to statistic estimate, every
year 14,000 people die in Pakistan due to traffic accidents. Thus, first
implemented the Motor Vehicles Act 1939 was established to prevent this
issue by following proper traffic rules while driving to improve transport
system in Pakistan. ’ This Law was reviewed and entitled by new name
“The West Pakistan Motor Vehicles Ordinance 1965”. This Act was passed
by the National Assembly on 8 June 1965. The Punjab Bus Stands and
Traffic Control [Lahore] Regulations, 1963 and the Punjab Bus Stands and
Traffic Control [Gujranwala] Regulations, 1963 came into force on the
roads. and Gujranwala city is working. Later, the Provincial Assembly had
passed another set of traffic rules named as “Provincial Motor Vehicles
Rules 1969”. In 2015, Punjab Government established a new law “Punjab
Mass Transit Authority 2015 which aimed to give legal shelter Public
transport projects in Lahore and other regions.® The Punjab Transport
Ministry, under the Act, established the Punjab Provincial Transport
Authority (PPTA), which is responsible for the use of force and
performance of certain duties, especially to ensure traffic safety in the state.
Regional Transport Authorities (DRTAs) To facilitate and ensure the
functioning of transport agencies and transport authorities, one was
established across the state, one in each region.9 It has been observed
through data of hospitals , that causalities of traffic incidents are treated in
Emergency Departments of the hospitals in Punjab, This shows that the
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Health Department is also playing its role as a stakeholder to secure human
life and is concern about road safety matters. '

The key stake holder of road safety in Pakistan is National
Highways and Motorways Police (NHMP) to manage persuasive system of
transport mechanism on the Motorways and Highways of the country.'' The
NHMP is responsible for carrying out trainings and awareness activities to
reduce ratio of traffic accidents, injuries and death causalities while using
motorway and highways during travel across the c:ountry.12 The main
objective to establish NHMP in Pakistan was to promote awareness about
road sense to ensure safe travelling on Motorways and Highways on both
sides of roads with surveillance of vehicles to monitor speed to avoid
possible accidents and deaths. Traffic Police Department is headed by Addl
and IGP and has infrastructure in all districts of Punjab. The National
Highway Authority was founded in 1991 and drew the core objectives to
develop strategical plans for operating the smooth flow of transport
activities managing transportation on the nation's highways and all other
roads designed to create beneficial public spaces on well-designed roads.
Punjab Highway Patrol commonly known as PHP It is a cooperative
organization for road safety in Punjab with NHMP to work on similar aims.
The third stake holder to stand for covering risk managements of life on
road is the Punjab Emergency Service commonly known as Rescue 1122."
The significance of the transport sector is high in progress of any country
because it contributes crucial role in socioeconomic progress to make
people and trade goods the destinations. Transport sector is interlinked with
all fields and disciplines of life in any country and it has key role to connect
local and international cultures, heritage, trade, health , business and
education via road paths."* The economy and progress is dependent on the
transport facilities in the country, the more well managed traffic system is
established, the more opportunities for individuals and national progress is
possible to lead toward international horizons.

Literature Review

Road safety must unite all stakeholders in society. Restore road
conditions and maintain road infrastructure. Compliant with international
transportation standards, safety measures on the roads is the priority of
traffic management to provide life safety as a reasonability to gain
supportable, feasible, and durable transport services." Despite all
precautionary measures , there is a technical global strategy to manage with
the road traffic accidents (RTAs), as it is declared that oth major causes of
death in the world is Road Traffic Accident which was observed as 5™ cause
of death in 2020.'° These RTAs are getting more serious concerns and
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barrier for the development of socioeconomic matters in South, as 91%
casualties occur due to road accidents in this area due to multiple factors.'’
According to the study, approximately 1.2 million people died and more
than 50 million were injured leading to disabilities each year on the global
roads.

A comprehensive toolkit for all related stake holders is designed to
ensure implantation of traffic rules and awareness for public through road
signs for the purpose of precaution of road safety.lSAccording to the study's
findings, the stakeholder(s) should have the following: enough money to
start a media campaign raising awareness; ability to accommodate well-
educated people; Professionals in advertising and communication designers
create effective media; enough time to plan and carry out such a campaign;
and participants in road safety education. Parents should be made aware of
the need to fasten seat belts around their children in order to protect their
safety when driving." Pakistan's first road traffic injury surveillance study
was discovered in Karachi. that there were 5.7 fatalities and 184.3 RTIs per
100,000 people annually.”® There were significant discrepancies between
the surveillance research and the National Injury Survey of Pakistan (NISP),
one of them being the underestimating of incidence and fatality rates for all
age groups.

In Pakistan, road accidents typically result from a wide range of
factors, with death and injury being viewed as an unusual
occurrence.”' Aberrant driving habits by both regular and professional
drivers (bus and taxi) are one of the main causes of traffic-related deaths
and injuries. Each study that was previously evaluated has led to a finding
that road safety is the cornerstone of any nation's development, no matter
how big or small. The nation will undoubtedly advance and expand if its
roads are safe.**Traffic accidents and inadequate road safety systems can be
caused by a variety of factors, including careless driving and the failure to
enforce traffic rules.”

After conducting A comprehensive review of an existing research
shows that the impact of road safety and awareness on competition in
developing countries such as the United States of America (USA), Canada
and the United Kingdom (UK) has been studied by many stakeholders
worldwide. However, previous research has primarily focused on
organizational research, aiming to identify areas where infrastructure
development and road construction are lacking. In spite of this, the literature
study reveals that no scholarly studies have been done regarding the
influence of awareness campaigns on traffic safety. As a result, this research
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may present fresh chances for road safety specialists to investigate
uncharted territory in the areas of infrastructure construction and upkeep as
well as new insights into the varying psychological makeup of drivers.
Additionally, it is helpful for gauging the psychological traits of other
drivers.

Road safety is a significant concern for societies worldwide, as both
human life and property are directly impacted by the condition of road
infrastructure.”*Each year, a total of 518 billion US dollars is allocated
globally for the medical treatment of individuals disabled as a result of
traffic accidents, and this ratio is steadily rising.25 In Pakistan, 80% of traffic
accidents involve young breadwinners of families, primarily riding
motorbikes, and these crashes are responsible for causing severe injuries.
The individuals who were the primary earners for their families are now left
disabled, leading to significant socioeconomic consequences for their
households. It is reported that on a daily basis, approximately 2000-2500
traffic accidents occur in Punjab, affecting around 2500-3000 individuals
who are either injured, disabled, or killed. This situation has become an
urgent issue that requires thorough investigation by researchers.

Significance and Objective of the Study

Erratic driving behavior is considered to be a major factor
contributing to road accidents in South Punjab.26 In order to improve road
users' knowledge, attitudes, and actions about road and life safety in South
Punjab, communication initiatives are essential to road safety tactics.”’The
verdicts and effects of this academic research will be used to reinforce the
exercise of complementary campaigns in South Punjab, place the impact of
road traffic accidents is trusted expected ultimate severe distinguished to
added domains of the responsibility. This study has evaluated the impact of
boulevard security ideas campaigns and awareness plannings resorted to for
one Motorways Police and added relevant experts to gauge public stances
toward avenue safety. As said earlier, line security is of maximum
importance and has a socio-financial affect people as a whole, in addition to
the ethnic financial growth of the country. Therefore, this study may present
new determinants and a tactics framework, advising their maintenance and
exercise by appropriate authorities to plan out life security.

This research is closely aligned with social learning theory, taking
into account the diverse stakeholders in road safety, such as legislators,
departments, law enforcement, and road users. The main goal is to
understand the road safety learning process and promote awareness of
driving regulations to decrease accidents in Punjab. Social learning, which
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includes elements like media strategies, plays a significant role in reducing
accident rates in Pakistan. This research addresses all aspects of social
learning theory, including life models, verbal communication, attention,
retention, recall and motivation, and has important implications for road
users.

This research focuses on the following goals:

1. Examine the main contributing causes to traffic accidents in the
southern region of Punjab.

2. Assess the importance of a properly implemented road safety
communication plan for highway police.

3. To find out how users in Southern Punjab feel about, behave toward,
and are aware of road safety procedures.

Hypotheses and Research Questions

e It is very reasonable to believe that in southern Punjab, awareness
efforts are required to raise public knowledge of road safety.

e It is logical to believe that raising awareness through ads might
affect how drivers in southern Punjab think and act.

1. Are road wusers in South Punjab sufficiently aware and
knowledgeable about relevant laws and regulatory authorities?

2. 2. Do drivers in South Punjab pay attention to the materials used in
communication campaigns, either by listening, watching, or reading
it seriously?

Theoretical Understanding and Research Methodology

Theoretical framework plays a crucial role in guiding research
studies and providing a solid foundation for understanding the phenomena
being studied. In social sciences research, a theoretical framework is used to
establish a theoretical understanding of the study.”It includes a range of
philosophical and theoretical frameworks with aspects of epistemology,
providing a foundation for studies in both social and material sciences.”
Employing a theory for a social sciences research is the task to provide
footings to any study.” The theoretical framework serves as a roadmap and
preparation for conducting research.

A related approach to understanding direct learning is known as
social learning theory. According to this theory, the learning process relies
heavily on common social behavior and is also an important source of new
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behavior. In 1940 a person name Skinnerin encountered a specific type of
learnt behavior. He directed experiments with sequence of lectures. This
experiment concentrated on verbal behavior through the optic of
experimental approach.’’ After that it was revealed that Chomskay theory
encouraged a new revolution in field of psychology. But another researcher
named as Noam Chomsky denied that study with his argument. According
to his reasoning, particular stimulus-response theories are unable to directly
affect how language is learned.*

Shum and Ferguson have highlighted the social learning hypothesis,
which focuses on the short- and immediate-term impacts of media
exposure.” Bandura's Bobo Doll experiment, exploring children's responses
to aggressive games in their life and building up aggressive nature.*
Bandura demonstrated that exposure to violence in such games resulted in
aggressive behavior and negative emotions.” Bandura classified learning
stimuli into live models, verbal instructions, and symbolic elements
involving attention, retention, reproduction, and motivation.

This research is closely related to social learning theory and It
examines all of the stakeholders involved in traffic safety, such as
lawmakers, government agencies, law enforcement, and drivers. In order to
decrease accidents in Punjab, the main goals are to comprehend the process
of learning about road safety and to raise knowledge of driving regulations.
Social learning, including factors such as media strategies, contributes
significantly to reducing accidents in Pakistan. The research acknowledges
the significant influence that social learning theory has on road users and
addresses all facets of social learning theory, including verbal
communication, live models, attention, retention, reproduction, and
motivation.

The study must be discussed critically with the philosophy before
selecting the research method. (Snape and Spencer,2003). They suggest that
understanding the philosophy of the topic for clarity improves the quality of
research through selected research method. This study's methodology takes
an exploratory approach to look at a range of variables that are thought to
influence driver behavior, such as driving conditions, attitudes, and
sociodemographic traits (Given ,2008) defines sampling as systematic
choices about how to conduct research through whom and where to do it. It
is the process of selecting population to represent the whole population that
is connected to objectives. Sampling methods can discuss the diverse
factors and aspect of the research through various techniques. The sample of
this study is random but to ensure the reliability and accuracy
nonprobability sampling is used. Non Probability sampling on the other
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hand is based on statistical calculations in the selection of the sample which
the scholars argue that they enhance reliability in the findings of the
research. Accuracy and reliability in probability and nonprobability is
different in testing and verification (Cresswell ,2003)

Because utilizing the nation's roads is a shared experience for
everyone, the researchers decided to center their study on "road users"
countrywide, including national highways and expressways. This includes
all individuals who drive or use the roads, such as drivers of cars, wagons,
buses, trolleys and the general public.

The study's population consists of five major districts in South
Punjab: Multan, Bahawalpur, Khanewal, RahimYar Khan, and Lodhran.
These districts were chosen because they have significant road
infrastructure, making them ideal for the study.

Using an equitable allocation approach, a sample size of 500
participants was selected from these districts, including 250 literate and 250
illiterate people traveling on the National Highways and Motorways Police
in South Punjab.

After conducting an extensive literature review, the researchers
selected this topic. Four factors were used to evaluate the knowledge,
attitudes, and actions of road users: gender, age, education, and area.
Convenience sampling was used to disseminate the survey, which consisted
of 35 closed-ended research questions, to participants in southern Punjab.
After that, pie charts and cross tabulations were used to assess the data.
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The assertion that insufficient awareness is the primary cause of

traffic accidents was strongly agreed with by 43% of respondents under the
age of 19, whilst 31.8% of respondents agreed. Similarly, 58.4% of
respondents under 25, 42.7% of respondents under 30, and 60% of
respondents under 35 strongly agreed that a major contributing factor to
traffic accidents is road user ignorance.
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According to 66.2% of respondents under the age of 19, Multan's
community radio station is essential for raising public knowledge of traffic
accident prevention. In a similar vein, 66.3% of respondents under 25 and
68.3% of respondents under 30 said Multan's community radio program did
a good job of informing listeners about traffic regulations. Furthermore,
65% of respondents under 35 and 50% of respondents over 35 said that
community radio teaches the general population.

74.2% of respondents under the age of 19 said that they follow
traffic regulations, followed by 84% of respondents under the age of 30,
70% of respondents under the age of 35 and 75% of respondents over the
age of 36 who shared the same opinion. The highways police were
identified by 93.10% of respondents who were younger than 19 as the main
parties involved in enforcing traffic regulations in Pakistan. Similarly,
93%of respondents under the age of 25, 91.5%of respondents under 30,
90%of respondents under 35 years old, and 90%of respondents aged 36 are
satisfied with traffic police. The main stakeholder who guarantees the
rules.Pakistan's traffic rules.

The statistics showed that 88.1% of respondents who were younger
than 19 thought that safety in Pakistan could only be guaranteed via
marketing efforts. Likewise, 59.7% of respondents under 25 years strongly
agreed, 29.6% agreed, and 8.6% were neutral on the same statement.
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Nearly 91% of respondents with low literacy levels thought that
reckless behavior and illiteracy were the primary causes of South Punjab's
lack of knowledge regarding traffic safety regulations. Conversely, 48% of
postgraduates agreed and 38.4% strongly agreed with this assertion.
Similarly, 49% of respondents with a master's degree and 37.7% of those
with a strong agreement stated that poor conduct and illiteracy are
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significant causes of traffic accidents in South Punjab. Furthermore, all PhD
respondents stated that ignorance and careless conduct were the primary
causes of road accidents, whereas 50% of respondents with an M.Phil.
degree strongly agreed and 38.9% agreed with this assertion.
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Approximately 80% of respondents with low literacy levels believed
that the Motorway Police launches timely awareness campaigns to educate
commuters for life safety. This was followed by 55.9% of graduate degree
holders and 55% of Master's degree holders who also believed that the
Motorway police played a crucial role in launching timely awareness
communication campaigns. Sixty-one percent of respondents for the M.Phil.
The aforementioned remark was highly agreed with by 27.8% of
respondents. Moreover, speeding is exciting but may be harmful, according
to 62.6% of respondents with college degrees, while 70.5% of respondents
without literacy strongly agreed with this statement. Similarly, 57.60% of
master's degree holders strongly agreed with this statement; no replies were
received negatively. Additionally, a total of 66.7% of M.Phil respondents
responded. The degree strongly agreed, followed by ‘agree’ at 27.8%.

Crosstab

% within Locale of Participants
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62.4% of urban respondents and 58.8% of rural respondents strongly
agreed with thestatement that road conditions, encroachments, illegal U-
turns, and black spots can lead to road accidents. In addition, 21.1% of
urban respondents and 23.8% of rural respondents agreed, while 6.4% of
urban respondents and 10.5% of rural respondents were moderately aligned
with the above statements.
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Crosstab
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67% of respondents in urban areas and 60.6% of respondents in
rural areas strongly agreed that the Motorways police is the main agency in
Pakistan in charge of enforcing traffic regulations. Furthermore, this
statement was agreed with by a combined 28.4% of respondents from urban
areas and 31.5% of respondents from rural areas.

Crosstab
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The idea that the Motorways Police initiates timely awareness

initiatives to educate commuters on national highways and motorways in
Punjab is one that 27.5% of urban respondents and 24% of rural
respondents only agreed with, while 55% of urban respondents and 56.5%
of rural respondents strongly agreed. A moderate view was held by 10.1%
of respondents in urban regions and 14.1% in rural areas, respectively. In
contrast, the statement was disapproved of by 3.3% of respondents in rural
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regions and 7.3% of respondents in urban areas. Most folks were generally

in favor of the comment.
Graph 1

Mobile usage
during driving is

the leadin
cause of traffic
accidents

The graph indicates that a sizable portion of respondents agreed or
strongly agreed that using a cell phone while driving is the primary reason
for road accidents. A lesser segment of the populace responded in a
moderate manner, and an even smaller segment strongly objected or
disagreed with the remark. This shows that the cross-tabulation data was
backed by the pie chart, which showed that the majority of respondents
thought that using a phone while driving posed a risk to people's lives.

Graph 2
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The graph indicates that a sizable segment of the populace thought
that the media was crucial in informing the public—especially drivers—
about road safety precautions. Likewise, while this statement is supported
by a significant portion of the population, a significant portion of the
population is found to be moderate, and a significant portion of the
population rejects the claim that the media does not play a positive or
important role. To educate the public about road safety laws in Pakistan.
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The graph indicates that a sizable segment of the populace thinks
that the media is crucial in informing the public—including drivers—about
traffic safety precautions. Similarly, a sizable portion of respondents agreed
with this assertion, and many of them had middle-class views. The assertion
that the media does not significantly or positively contribute to teaching the
public about Pakistani road safety legislation was rejected by the vast

majority of respondents.
Graph 4
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According to the graph, a sizable percentage of respondents agreed
that road safety awareness initiatives were essential for ensuring people's
safety when driving in Pakistan, and a further sizable part agreed. But just a
tiny percentage of respondents held a moderate view, and even fewer

expressed strong disagreement or disagreement with the statement.
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Findings

The majority of respondents strongly agreed with the bulk of the
research items, according to the data, and there was significant consistency
in their replies. According to the survey, the majority of respondents knew a
good deal about traffic police activities, communication campaigns, and
legislation pertaining to road safety in South Punjab and throughout
Pakistan. When key demographic characteristics such as gender, age,
education, and location were compared, it was found that most respondents
from different demographic categories felt that the highway police are the
primary enforcers of road safety legislation in Pakistan, with little variation.
62.3 percent of men strongly agreed, 31% agreed, 4.6 percent agreed, 1.5
percent disagreed, and 0.5 percent strongly disagreed with the statement
that those who are destitute have less money. 58.2 percent of women
strongly agreed with this statement, 34.5 percent agreed, and 6.4 percent
had a moderate opinion. According to the findings, 41.8 percent of men and
46.7 percent of very agreeable people said that using a cell phone while
driving was the main reason for traffic jams. Of the female respondents,
45.5 percent agreed and 47.5 percent strongly agreed with the statement.
The data analysis revealed that most respondents believed using a cell
phone may put one's life in risk. The claim that a lack of knowledge about
traffic safety laws contributes to accidents on the South American roads is
strongly agreed upon by 50.8% of respondents who were male and by
26.9% of respondents who were female. Punjab, whereas 51.8 percent of
men and 31.8 percent of women strongly agreed and agreed with the
statement, respectively. This suggests that respondents believed that another
factor contributing to accidents on the roads in the southern portion of the
province was drivers' misunderstanding of traffic laws. Of the male
population, 39.7% strongly agreed and 49% agreed that car accidents in
South Punjab are fatally caused by illiteracy and reckless behavior. The
assertion that reckless driving and illiteracy are the primary causes of fatal
traffic accidents in southern Punjab was strongly supported by 33.6% of
women, making up 50% of the population.

Thus, the statement was highly agreed with by 32.7% of the female
population, 50% agreed, 13.6 percent disagreed, and 3.6 percent disagreed
severely. In general, the remark was strongly supported by the majority of
males. When it came to the claim that the media was doing a crucial job of
informing the public, particularly drivers, about road safety precautions,
23.3 percent of males strongly agreed, 31.5 percent agreed, 22.6 percent had
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a moderate attitude, 17.4 percent disagreed, and 5.1 percent strongly
disagreed. In a similar vein, the statement was highly agreed with by 27.3
percent of the female population, followed by 26.4 percent who agreed,
20.9 percent who were moderate, 18.2 percent opposed, and 7.3 percent
who strongly disagreed. according to a comparison study, the opinion of the
female was comparatively more negative against the role of media in
educating public as compared to the male population.40 percent male
population was strongly agreed, 34.6 percent agreed, response of 16.7
percent was moderate, 5.4 percent disagreed and 3.3 percent strongly
disagreed with the statement that they have proper education about road
safety. Therefore, it can be argued that majority of the male population
expressed their ignorance about awareness or education pertaining to road
safety laws. Meanwhile, 34.5 percent female population strongly agreed,
35.5 percent agreed and 20 percent were found with moderate response, 9.1
percent disagreed and 0.9 percent strongly disagreed with the statement.
According to the research, only a very tiny percentage of people in South
Punjab, regardless of gender, claimed to be properly informed on the rules
governing road safety.

According to the findings, 30.8 percent of males and 59.2 percent of
men strongly agreed that the main reason for road accidents in Punjab is
improper enforcement and application of traffic regulations. But among
those who were female, the percentage was much higher: 26.4% strongly
agreed and 30.8 percent agreed with the proposition. Of the respondents,
29.7% agreed with the premise that highway police play a significant role in
enforcing road safety laws in Pakistan; of the men, 63.1 percent strongly
agreed with it. In contrast, less than 2 percent of respondents disagreed with
the aforementioned statement, although 33.9 percent of respondents and
58.2 percent of women strongly agreed with it. In general, the
overwhelming majority of locals concurred and supported the idea that the
Highway Police plays a significant role in the enforcement of traffic safety
regulations in Pakistan. Collectively, almost 73% of men said that road
safety communication initiatives had a good effect on drivers' attitudes. This
was followed by 67% of women who agreed with men's viewpoint. Of the
male population, 53% said that drivers in South Punjab apply what they
have learned from the awareness campaign when they are on the road. In
all, 78 percent of women and 82 percent of men agreed that wearing a
safety helmet can reduce the risk of brain damage. In a similar vein, one
may contend that most respondents thought wearing a road safety helmet
could guarantee one's safety when riding a motorbike. According to the
statistics, side mirrors are required for automobiles, and when driving on a
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highway, drivers must utilize them. Eighty-six percent of the male
participants thought that driving in dense fog may be extremely hazardous
and even fatal. Regarding fog, almost 85% of women had the same attitude.
When making travel preparations before to embarking on a journey, 87% of
male respondents indicated that weather information, such as fog, was
extremely helpful.

The results showed that, while over speeding on motorcycles or cars
thrills drivers, it can also be fatal. Almost 61 percent of respondents from
the age group below 25 strongly agreed with this statement, followed by
almost 24 percent, 57.3 percent from the age group below 30 years, 55
percent from below 35 years, and 100 percent from the age group above 36
years. In South Punjab, 43.2 percent of illiterate people and 52.3 percent of
illiterate people strongly agreed that inadequate infrastructure was the
primary cause of traffic accidents. Compared to 73.2 percent of respondents
who were graduates, over 86% of respondents who were illiterate claimed
to know a great deal about the causes of traffic accidents in South Punjab.

The results showed that 62.6 percent of graduates strongly agreed
with the statement that speeding is thrilling but can be fatal, while 70.5
percent of those who were illiterate strongly agreed with it as well..
Similarly, 57.6 percent of matriculation respondents did not answer
negatively at all to the assertion, which was strongly agreed with by 66.7
percent of respondents with an M.Phil. degree; the remaining 27.8 percent
of respondents agreed with the statement. Almost 80% of the illiterate
respondents said that driving in fog can be risky. Nearly 81% of
respondents had a college degree, followed by nearly 86% with a master's
degree and nearly 83% with an M.Phil. The data analysis shows that the
remark did not elicit a particularly strong response from the population.

In reference to particular comments, the majority of respondents—
male and female alike—agreed that inadequate infrastructure was the
primary factor contributing to traffic accidents in Southern Punjab.
Comparably, a sizable percentage of respondents of both sexes said that
using a phone while driving was the main source of traffic issues and that
ignorance of traffic regulations was another factor contributing to accidents
in Southern Punjab. The majority of people in southern Punjab, irrespective
of gender, also thought that drunk driving and illiteracy had a significant
role in traffic accidents.

In terms of the role of media in educating the public about road
safety measures, the majority of male respondents expressed some level of
agreement, while female respondents had a more negative overall opinion.
Additionally, a significant portion of both male and female respondents
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admitted to a lack of proper education about road safety laws in South
Punjab.

The information also revealed that a sizable percentage of
respondents, both male and female, thought that Punjab's traffic accidents
were mostly caused by lax enforcement and application of the law.
Moreover, a significant proportion of respondents, regardless of gender,
concurred that the Motorways Police played a key role in executing traffic
safety regulations in Pakistan.

The results also showed that most respondents thought road safety
communication efforts improved drivers' attitudes and that drivers in South
Punjab applied what they had learned from awareness campaigns to their
driving. Additionally, most respondents agreed that safety helmets could
prevent head injuries and that vehicles should display side view mirrors,
which road users should utilize while driving on highways. The majority of
both male and female respondents also agreed that driving during foggy
conditions could be dangerous and that weather information, such as fog
alerts, was helpful in planning travels before driving.

The data also revealed that respondents across different age groups
and education levels had varying opinions on road safety issues, with some
consensus on certain statements, such as the risks of over speeding and the
dangers of driving in foggy conditions.

Conclusion

The research findings indicate that a majority of individuals
including both genders responded positively when asked about the impact
of road safety communication campaigns on drivers' attitudes. Specifically,
82 percent of males and 78 percent of females stood by the belief that
wearing a safety helmet could prevent head injuries. Similarly, a significant
number of respondents reinforced that road safety helmets contribute to
individual safety while riding motorcycles. According to the survey, the
majority of men and women believe that the Motorways Police is an
important partner in implementing road safety regulations in Pakistan. In
Multan, the traffic police's community radio station has been acknowledged
for its beneficial contribution to public education on road safety.

The study's findings support the notion that communication
initiatives, whether carried out by traditional media, social media, or door-
to-door operations by the highway police, may significantly alter drivers'
attitudes in South Punjab. According to the study, over 90% of participants
think that the Motorways Police is the agency that enforces traffic laws on
Pakistan's national highways the best. It also emphasizes the important
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influence that communication campaigns have on the behavior of South
Punjabi drivers.

The analysis highlights some uncertainty among the population
regarding whether communication campaigns truly influence drivers'
attitudes to the extent of affecting their behavior. The research underscores
the need for media to play a proactive role in educating citizens and drivers
about road safety, presenting information in a guiding and educational
manner. Furthermore, the study recommends that all stakeholders
collaborate to formulate a comprehensive road safety policy for Pakistan,
with particular attention to South Punjab, where the existing road safety
mechanisms are deemed inadequate. The research also stresses the potential
of the media, especially electronic media, to contribute significantly to
public safety education and urges them to take a more visible and directed
approach.

Suggestions and Recommendations

This study includes beneficial data and results to reveal the insights
of traffic issues in Pakistan, thus it contributes effective literature to
upcoming researches on this subject it improves standards of traffic
management to achieve excellence in traffic law, awareness campaigns and
road safety measures. The researcher intends to suggest following
recommendations for future research and authorities.

1. National highway and Motorways Police should take influence from
American and European frame of ethics to control traffic, design
better infrastructures for road, bridges and flyovers in Pakistan with
authorities and strict implantation of rules to be followed by all
classes of public.

2. Traffic Police authorities should design comprehensive pamphlets
for precautions, awareness and basic traffic road sense followed by
international ethical standards of traffic.

3. The research area for this study was specifically South Punjab,
however the roads are interlinked with transportation and trade
concerns for all cities of Pakistan. That is why this study can lead
researchers to cover other areas in Pakistan like Karachi, Quetta,
Peshawar to address road safety problems and to control accident
ratio.

4. By using in-depth interviews and focus groups as methods to gather
information from concerned stakeholders, such as Inspectors
General of Police Federal Territory, Sindh, KPK, Sindh,
Baluchistan, Gilgit Baltistan, and Azad & Jammu Kashmir, to their
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input and examine the situation, this study serves as a gateway for
mix method approach and qualitative nature research on the traffic
issues.

Usage of media communication tools like digital sign boards, bill
boards, message oriented Toll Plaza receipts and launching of
trainings for better driving or avoiding accident risks awareness
campaigns on regular intervals of time in a years are possible tasks
to be recommended for traffic management authorities.

Various studies can be conducted relevant to this study for
collective trouble shooting of traffic problems in Pakistan. For
example, controlling usage of horns, reading traffic lines and lights,
importance of helmets usage for motorcyclists, speed control for
cars, under load luggage for buses, aligned drive for rickshaws to
follow organized SOPs of traffic to manage the traffic for avoiding
accidents and traffic jams.

Protocols for Traffic driving license for citizens should be
redesigned to make sure the eligibility of candidates with physical
and mental fitness.
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